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Welcome to the Independent Higher Education Annual Conference 2022

What a year it’s been! As the world shakes o! a once-in-a-century pandemic only to experience 
a land war in Europe of a kind not seen since the last century, both the global economy and our 
overarching sense of peace and prosperity feel increasingly fragile. 

The UK has faced its own particular challenges. While it sometimes seems like every year we meet 
under the shadow of political instability, none of us can remember a year which featured four di!erent 
Secretaries of State for Education, capped o! by the vanishing of ‘higher education’ and ‘universities’ 
from ministerial job titles entirely.

Sadly no Minister was able to accept our invitation to speak about the current Government’s vision for 
tertiary education, but instead we have author and journalist Jonn Elledge attempting to make sense 
of this week’s goings-on in Westminster.

But no matter what is happening in the world, the human hunger for forging new connections, 
learning new things, and bettering oneself never seems to diminish. The essential importance of 
education persists in good times and bad, and demand from learners never goes away. This is all the 
more true in the UK right now, with a demographic bulge setting o! a rapid rise in the 18 year-old 
cohort at the same time as international interest accelerates. 

No wonder that UCAS forecast one million applicants for UK higher education by 2026. This road to 
one million frames our midday discussion on how regulation can keep pace and stay relevant, with 
one of the UK’s sharpest education policy minds Jonathan Simons in the Chair, following on from 
Susan Lapworth in her first conference speech as Chief Executive of the O!ice for Students.

As the question of how to achieve growth looms large, both economically and in the provision of 
education as a key facilitator in this endeavour, we will o!er one proposal for a partial answer in the 
morning plenary ‘Specialising in growth – the levelling-up power of specialist provision’. Our very own 
Joy Elliott-Bowman will Chair a panel which explores how working collaboratively with local partners 
and industry can extend opportunities for students around the UK to progress through a specialist 
higher education into new industries which help deliver more prosperity to their communities, 
featuring live examples from London and Leeds. 

This focus on collaboration continues to our last plenary ‘Collaborative strategies for international 
education success’, where we explore the role that digital technology, international partnerships, local 
initiatives and innovative pathways can play in sustaining the UK’s great success in exporting our 
education o!er to the world, with sector leaders from the British Council, Jisc, BUILA, London Higher 
and Study Group.

Elsewhere you will not want to miss in-depth expert breakout sessions on Access and Participation, 
academic partnerships, the UKCISA international student charter and the mission of forging a new 
civic identity for independent higher education.
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The evening drinks reception will feature an unmissable performance by one of our newer members 
the Chickenshed Theatre as well as the long-awaited return of the IHE Awards. Nine trophies will 
be handed out to individuals and institutions who have gone above and beyond in the last three 
years, but the Awards will also serve as a wider celebration of the achievements and resilience of the 
independent higher education sector through a uniquely challenging time.

We are immensely grateful to the support from our lead sponsors Ellucian and PSI Skills for English, 
as well as Shakespeare Martineau and our other awards sponsors, and all our exhibitors too many to 
list here but set out later in this delegate pack.

I hope that you have a very enjoyable and stimulating day.

 
 
 
 
 
 

Alex Proudfoot
Chief Executive, Independent Higher Education

October 2022 
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Venue
The conference will be held at 11 Cavendish Square and is within walking distance of Bond Street and 
Oxford Circus stations.

The main entrance to the venue is located in Dean’s Mews, where there is a slope up to the main 
doors.

Please note 11 Cavendish Square is a non-smoking venue.

Wi-Fi Access
Wi-Fi access is available at the conference venue. Access details will be provided on the day.

Cloakroom
A cloakroom will be available, located behind the registration desk

Health and safety
If an accident occurs, contact reception on extension 2400 from the phone in your conference room, 
giving details of the accident. Reception will contact a first aider and an ambulance will be called if 
necessary.

In the event of an emergency, you will hear an ascending siren and will be asked to exit the building 
and assemble on the pavement on Chandos Street, directly o! Cavendish Square. Delegates with 
limited mobility should try to make their way to the nearest fire escape and await assistance from a 
fire marshal. 

COVID-19 
There will be plenty of hand sanitiser available across the conference venue and some face 
coverings will be available.

Photography and filming
Video and photography will be taken throughout the day and during the evening events. Members of 
the press will also be in attendance.

Regular social media posts with images will also be shared. If you have concerns, please contact us or 
speak to an IHE sta! member on the day.

Contact details
If you have any questions in advance of the event, please contact us.
lisa@independenthe.com
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Agenda
09:15$ Registration, refreshments, and exhibition 
$

 Session One – Plenary – Burdett Theatre

  10:00 $ $$$Welcome from Independent Higher Education

                • Dr Roxanne Stockwell, Chair, Independent Higher Education

  10:05$$ $$$Independent Higher Education: Chief Executive’s Address

                • Alex Proudfoot, Chief Executive, Independent Higher Education$

  10:15 $$$$$$$$$$$$$$$Just look at the state we’re all in: British politics in 2022

                           • Jonn Elledge, Writer and Journalist

               New Statesman columnist and author Jonn Elledge takes an irreverent and slightly      
               bewildered look at the state of the political nation as the UK teeters on the edge of choppy   
               economic waters, with the Government facing strong headwinds and stronger criticism as it 
               seeks to steer the ship towards the promised land of growth.

  10:30 !$ $$$Specialising in growth – the levelling-up power of specialist provision
                          
                          Chair: Joy Elliott-Bowman, Director of Policy and Development, Independent Higher 
                          Education
                • Jonah Du!in, Director of External Relations, IDP Connect
                • Elena Magrini, Head of Global Research, Lightcast
                • Eve Roodhouse, Chief O!icer, Economy and Culture, Leeds City Council 
                • Neal Shasore, Chief Executive, London School of Architecture

               ‘Levelling Up’ can conjure images of grand projects festooned in red tape, out of reach for 
               most independent higher education providers. In this session we re-imagine levelling up 
               with a focus on productivity, industry collaboration, and creating opportunities for local 
               students to stay local. 

               IHE and our partners IDP Connect and Lightcast will present initial findings from our joint 
               research project exploring the potential for specialist provision, strong industry links and 
               innovative approaches to power up local economies around the UK by teaching the skills 
               needed for their industries to grow. Drawing on IHE member examples from Leeds to 
               London, we will hear from those already collaborating and seeking opportunities to level 
               up their local areas, while helping students tap into growing industries on their doorstep.

11:15    Refreshments, networking, and exhibition 
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 Session Two – Plenary – Burdett Theatre

  11:45 $$$$$$$$$$$$$$$ O!ice for Students: regulating for high quality in a diverse sector
                           • Susan Lapworth, Chief Executive, O!ice for Students

               In her first speech as the newly confirmed Chief Executive of the O!ice for Students, Susan 
               Lapworth will set out details of their new approach to regulating student outcomes and 
               the; English regulator’s priorities for the year ahead. She will also address the challenge of 
               regulating a diverse and ever-changing HE sector as it seeks to respond both to growing"
               demand from students and to the economic uncertainty facing the UK today.
!!
!!12:15$$$$$$$$$$$$$$$$ Ready for the one million – regulation in an age of unprecedented demand 

                           Chair: Jonathan Simons, Head of Education, Public First
                • Rachel Hewitt, Chief Executive, Million Plus
                • Alastair Delaney, Deputy Chief Executive, QAA
                • David Kernohan, Acting Editor, Wonkhe
                • Sophie McCarthy, IHE Board Member
           
               The OfS is putting the finishing touches to its universal, risk-based regulatory framework for 
               higher education in England, with the introduction of a new student outcomes condition 
               build on clear-cut data points for measuring success the jewel in its crown. Meanwhile, 
               demand for higher education is reaching record highs, and not stopping there, with UCAS 
               forecasting one million applicants per year by 2026. 

               As lifelong learning comes of age, and new alternatives to a traditional degree come to 
               market all the time, does the OfS focus on historical outcomes risk missing the boat? Will 
               a cost of living crisis and looming recession scuttle the data ship in any case? We ask our 
               expert panel how the higher education sector can meet the challenges of the moment; 
               where the focus of regulatory e!ort should lie; how the interests of students of all kinds 
               and across the UK should best be served; and what we might find ourselves sacrificing on 
               the altar of big data.

13:15$ Lunch, networking and exhibition 

 Session Three – breakouts (14:00-14:50)

  A. Improving the international student experience: a Charter for excellence, Maxwell 

$$$$$$$$$$$$$$$$$$$$$$$$$$$$Chair: Henry Tolley, Business Development and Recognition Manager, PSI 
                 • Anne Marie Graham, Chief Executive, UKCISA
                 • Sára Kozáková, #WeAreInternational Student Ambassador 

               The WeAreInternational Student Charter launched in June 2022. The Charter outlines a 
               series of commitments for higher education providers to support the international student 
               experience and enhance their o!er to prospective international students.

               This session will introduce you to the principles and key commitments, and engage 
               participants in a discussion how to use the Charter to evaluate your own international 
               students’ experience based on examples from across the UKCISA membership.



 
 B. The state of academic partnerships: risk and regulatory context, Edwards 

$$$$$$$$$$$$$$$$$$$$$$    Chair: David Howell, IHE Board Member
               • Gayle Ditchburn, Partner, Pinsent Masons
               • Ann Cotterill, Quality Enhancement Specialist, QAA

               In 2017 the Open University, QAA and IHE published our final report in a project exploring 
               how we could create a better validation process for partners and regulators. Five years 
               later a lot has changed, but there remain many unknowns for providers, regulators and 
               stake holders about how this vital part of the HE sector works. To address this continuing 
               uncertainty, IHE has partnered with Pinsent Masons to explore the shape of partnerships 
               in 2022 in a broad project that will look at the experiences of the teaching partner,  
               awarding partner and students to lift the bonnet and see how it all works. 

               In this session we will set out our proposals to shed light on the state of academic 
               partnerships in 2022, through asking di!icult questions of teaching and awarding partners, 
                and exploring why students value learning in a partnership environment. Questions including,  
                is there value for money across partnerships? How do we balance risk management and a  
               collaborative approach in our partnerships? What benefits do students get directly from   
               the partnership model? We will also hear from QAA, as they look more closely at the 
               academic quality processes that support partnerships and how providers can most 
               e!ectively manage risk – both from their partners and from the external operating environment."

 C. Time to be business capable: enterprise architecture for higher education, Maynard 1

$$$$$$$$$$$$$$$$$$$$$$$   Chair: Anna Mathews, Policy and Engagement O!icer, Independent Higher Education
               • Ian Anderson, Enterprise Architect, Ellucian "
              
               Globally, higher education is changing."To stay competitive, providers must continue to 
               deliver value for students whilst making the most of limited sta! resource. IHE members 
               will need to respond to changing regulatory requirements, such as increased governance 
               measures, as well as fresh demands on their workforce.""
"
               The session will look at mapping activities and removing duplication to create an e!icient     
               and joined up institutional ecosystem."Using examples from across the sector and from 
               UCISA’s HE Capability Model, we will explore how even the smallest provider can meet 
               these new challenges at a time when costs are rising.

 D. Developing an independent model of access, participation and success, Burdett Theatre

$$$$$$$$$$$$$$$$$$$$$$$$$$Chair: Ben Norris, Vice Principal, Futureworks
               • Dr Omar Khan, Director, TASO
               • Arwel Pritchard, Access and Participation Manager, Pearson College London 
               • Emma Thomas, Managing Director, Applied Inspiration

               Independent higher education providers have a strong record and proud story to tell around 
               increasing participation in higher education from non-traditional entrants. Curriculum and 
               service delivery is often designed specifically to address the balance for widening-
               participation students. Employability becomes embedded in the curriculum, with support 
               and soft skills forming part of the delivery rather than an add-on. This type of inclusive 
               practice, pivoted towards those who traditionally would not go to university, is normal and 
               natural in a specialist environment. 

'
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               This session will step outside of the constraints of an O!ice for Students access and 
               participation plan. What could an e!ective model of widening participation look like if the 
               independent sector works together to define the criteria of success?

 Session Four – breakouts (14:55-15:45) 

  A. Collaborating to support student mental health, Maxwell 
$$$$$$$$$$$$$$$$$$$$$$$$$$
$$$$$$$$$$$$$$$$$$$$$$$$$$Chair: Sophie McCarthy, IHE Board Member
               • Gaye Harrison, Head of College Services, University of Liverpool International 
                                   College
               • Judith Payne, Student Services Manager, SAE Institute
               • John de Pury, Assistant Director of Policy, Universities UK
               • Gordon Sweeney, Academy of Contemporary Music, Lead Provider on the 
                                   Many Hands project

               We have all become familiar with the idea of a whole-institution approach to supporting 
               student wellbeing. For some, though, a whole institution is a really small place, and 
               everything is approached in this way already through necessity of scale. How can 
               resources and expertise be joined across providers to ultimately improve student outcomes 
               through a pooling of means? 

               This session will look at some of the current themes being discussed in the area of student 
               mental health in the HE sector, and draw together independent provider experiences of col
               laboration: locally, nationally, and with NHS services.
$
  B.  A new civic identity for independent higher education"!Burdett Theatre

$$$$$$$$$$$$$$$$$$$$$$$$$$Chair: Hema Tank, IHE Board Member
               • Justin Shaw, Chief Executive, Communications Management
               • Michael Lavery, Chief Executive, Brand & Reputation
               • Philip McCormack, Principal, Spurgeon’s College
               • Richard Elliott, Head of Professional Education, University Campus of Football 
                                   Business (UCFB) 
               
               In higher education discourse, the role that institutions play within industry and in their 
               local and national communities has long been considered a third mission – something to 
               aspire to, but not core to their dual priorities of teaching and research. For many IHE 
               members, however, it is at the centre of their origin, purpose and mission. Independent 
               higher education providers have often grown from an industry or community need for a 
               that brings together knowledge, support, training and passionate individuals. The recent 
               push for a ‘civic university’ model has prompted a policy response seeking strategies and 
               ambitious targets, but what does this mean for independent providers who have had a 
               more organic approach? 

               Our panel of experts and members will explore how independent providers can 
               demonstrate their ‘civic-ness’, why they should consider shouting more about what they do 
               and not lose their way in a regulatory environment focused on the delivery of higher 
               education delivery but not its wider purpose.



$$C. IHE Governance Code next steps: building an e!ective Board, Maynard 1
$$$$$$$$$$$$$$$$$$$$$$$$$$
$$$$$$$$$$$$$$$$$$$$$$$$$$Chair: Janet Rose, IHE Board Member 
               • Joanna Forbes, Legal Director, Shakespeare Martineau
               • Dan Tinkler, Governance Development Manager, Advance HE 

               A year after the publication of IHE’s Code of Governance, our first selection of guidance is 
               ready for publication. Focused on creating and supporting Boards, the guidance looks at 
               designing and inducting top level boards including the role of sta!, students and external 
               experts. 

               Our panel will explore how independent providers approach this most important of our gov
               ernance committees, and how to find the right balance of skills, externality, and stakeholders.  
$$$$$$$$$$$$$$$
$$$$$$$$$$$$$$$The solutions are varied but must ensure that Boards are supported, as individuals and as a 
               collective, to meet the needs of a changing and sometimes risky higher education environment.
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$$$$$$$                   Chair: Phil Deans, IHE Board Member
               • Teona Droc, Customer Experience Manager (International), UCAS
               • Haleema Masud, Policy Advisor, UCAS
               • Ben de Witt, Head of Academic and Student Services Academic Registrar, 
                                   West Dean College

               International student recruitment is a highly competitive and growing marketplace.  
               Myriad by UCAS is a response to UCAS research on international applicants and student 
               feedback. We know that international students continue to see the UK as an attractive and 
               positive place to study, but they need additional support. Easy access to information is 
               essential to help them make informed decisions about UK study. Myriad delivers this 
               through a sustainable approach to Postgraduate applications, where students have instant 
               access to information on funding, accommodation, English language and more.

               At UCAS, we know that more than 1 in 10 international students are considering Higher 
               Education abroad before their 11th birthday. This session will highlight findings from 
               research that UCAS has undertaken on international students in the past year on what 
               influences their choices and their experience in connecting to UK Higher Education. It will
               explore independent providers’ international student recruitment processes and help 
               understand how to support and strengthen these.

78$98$$$Refreshments, networking, and exhibition 
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$
$Session Five – Plenary – Burdett Theatre

!!7:;<<$$$$Collaborative strategies for international education success
                          Chair: Catriona McCarthy, Director for Global Engagement, Ulster University and 
                          BUILA Vice Chair
               • Dr Diana Beech, Chief Executive, London Higher
               • Jacqui Jenkins, Global Programme Lead for International Student Mobility, 
                                   British Council
               • James Pitman, Managing Director UK and Europe, Study Group
               • Esther Wilkinson, Head of International, Jisc

               The UK o!ers a rich tapestry of educational opportunities to the world, aspiring to an 
               excellent student experience across an unparalleled diversity of courses, subjects, and   
               ways to learn. While the International Education Strategy met its aim of 600,000 HE 
               students a decade ahead of schedule, other goals seem further away and the UK has yet to 
               unlock the power of internationalisation in supporting local economies or in widening 
               access to specialist skills and higher technical education. 
 
               This panel brings together experts from across the sector who see collaboration as the 
               answer, and that we need better tools to enable us to work together to meet the goals the 
               strategy has set, yet remain unmet. From visas to digital tools, from regional to global 
               collaboration, this panel will look at how the di!erent strands of the international education 
               strategy can be woven together towards common goals, for international and domestic 
               students, as well as their wider communities.
$

16:50$ $$$$           Closing remarks
              
                          • Dr Roxanne Stockwell, Chair, Independent Higher Education

17:00 – 19:00    Drinks Reception – Orangery

Featuring:

17:00                A performance by Chickenshed Theatre: 
$$$$$$$$$$$$$$$$$$$$$$$$$$“Lived Experience and Inclusive Journeys”

                This performance by alumni, students and sta! will focus on expressing student thoughts 
                and feelings about their Lived Experience in terms of barriers and opportunities. The                    
                performance will include a mixture of spoken word, movement and music will represent 
                every element of the student cycle including pre Access, on course,"progression and 
                employment. The performance will show the power of a small independent provider to think  
                on its feet and work for the widest possible range and lived experience of young people who 
                make up our courses."

and

17:45                 The Independent Higher Education Awards 2022
        



Speaker pro!les

Alastair Delaney, Executive Director of Operations and Deputy CEO, QAA
Alastair joined QAA at the beginning of 2020 and has responsibility for a range of 
functions. Until recently Alastair was QAA's Director for Scotland, Wales and 
Northern Ireland. Before joining QAA, Alastair was Director of Quality Assurance 
at Healthcare Improvement Scotland, where he was responsible for quality  
assurance work in the NHS, and the regulation of independent healthcare 
Previous to this, Alastair was the Chief Operating O!icer and Director of Inspection 
for Education Scotland. In this role he was responsible for the independence, 
quality, delivery and future direction of all Education Scotland’s scrutiny work, 
from nurseries to further education. Alastair joined HM Inspectorate of Education 
(HMIE) as an HM Inspector in 2000 after having worked in Community Learning 
and Development in both the local authority and voluntary sectors.

Arwel Pritchard, Access and Participation Manager, Pearson College London
Arwel is Access and Participation Manager at Pearson College London, where 
he leads on the design, implementation and evaluation of access and
participation measures across the student lifecycle. With degrees in 
Neuroscience from Oxford and UCL and international research experience, he is 
passionate about the transformational potential of higher education, and keenly 
interested in inclusion, student wellbeing and mental health.

Alex Proudfoot, Chief Executive, Indpendent Higher Education
Alex"oversees the association’s"strategic development, manages its"day-to-day 
activities"and represents members at external meetings and committees. He"is 
also a"Trustee of UKCISA, the UK Council for International Student A!airs. Alex 
worked previously in IT before five years as"Communications Manager for"the 
British Accreditation Council for Independent Further and Higher Education. He 
holds"a Bachelor’s in Music and a"Master’s in Philosophy.

Dr Ann Cotterill, Quality Manager, QAA
Ann has worked in higher education (HE) for over 25 years including post-
graduate researcher, lecturer in Medicinal Chemistry at Cardi! University, head 
of HE at Warwickshire College, HE consultant and TEF assessor. Over a 15-year 
period, Ann managed partnerships with six universities and Pearson. Ann also 
chaired the Association of Colleges (AoC)-facilitated West Midlands College 
HE Network and sat on the National AoC HE Policy Group. At QAA Ann works 
within the Membership, Quality Enhancement and Standards team leading on a 
range of projects and also leads QAA Scotland’s micro-credentials project.
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Anna Mathews, Policy and Engagement O!icer,  Independent Higher 
Education
Anna works on a variety of policy areas, helping to interpret policy proposals 
for the membership and gaining member feedback." She has an extensive 
background in higher education where her focus has been on digital 
technologies. "Anna is also interested in communities of practice, especially 
those for professional services sta!.

Anne Marie Graham, Chief Executive, UKCISA
Anne Marie joined UKCISA in 2019 from the Association of Commonwealth 
Universities, where she was Director of Chevening, the Foreign & Commonwealth 
O!ice’s flagship global scholarship scheme. Prior to that, Anne Marie has led 
on a range of educational programmes and projects promoting international 
mobility and intercultural exchange. At Universities UK International, she 
developed the first government-funded UK Strategy for Outward Mobility, and 
established the Go International programme to build capacity and influence 
institutional change in UK universities to increase the proportion of UK-domiciled 
students with international experience. Before moving into the education sector, 
Anne Marie spent several years in the language services industry managing high 
profile accounts with multinational engineering and pharmaceutical companies. 
Anne Marie is a linguist, with a first degree in Modern Languages from Anglia 
Ruskin University and a postgraduate translation qualification from University of 
Westminster.

Ben de Witt, Head of Academic & Student Services and Academic Registrar, 
West Dean College
Ben is Head of Academic & Student Services and Academic Registrar at West 
Dean College and has been working in higher education for the last 13 years. 
Ben is responsible for overseeing all aspects of student support as well as 
compliance, quality assurance and regulation." He was responsible for the
College’s registration with the OfS and manages the relationship with all 
statutory bodies as well as the college’s validating partner. Ben has an LLB 
degree from the University of Stellenbosch and practiced as a solicitor in South 
Africa before relocating to the UK. Ben also holds and MBA from the University 
of Sunderland.

Ben Norris, Vice Principal, Futureworks  
Ben has worked in higher education management for almost 25 years and is 
deeply committed to the mission of Futureworks as a high-quality independent 
provider of higher education. He joined the senior management team in January 
2007, when Futureworks first started, and was instrumental in the institution’s 
successful 2013 and 2017 QAA reviews. He has a passionate interest in widening 
participation and is presently Chair of the Independent HE Access & Participation 
Network and a member of the National Equal Opportunities Network 
“Establishing evidence and measuring impact” working group. Ben was recently 
appointed as an Independent Governor at fellow IHE member Matrix College, 
and is the founder of a local community group in his home town of Bury.



Dan Tinkler, Governance Development Manager, Advance HE 
Dan has a keen interest in student engagement and the role of student voice and 
partnerships across the governance of institutions. "Before joining Advance HE 
Dan worked in multiple student facing roles in varying students’ unions. Outside 
of Advance HE Dan is an External Trustee at Marjon Student Union, where he is 
currently Vice-Chair and also holds the acclaim of being UK Rock Paper Scissors 
Champion 2014.

Catriona McCarthy, Director of Global Engagement, Ulster University
Currently Catriona is Ulster University’s Director for Global Engagement, 
with responsibility for overseeing the University’s International Recruitment, 
International Student Experience, Global Partnerships, Mobility and English 
Language Teaching activity. She also serves as Vice Chair of the British 
Universities International Liaison Association (BUILA); as a member of the 
UCAS International Advisory Group; as an Observer Member of UK Council 
for International Student A!airs (UKCISA) Board of Trustee; and on the UK 
Advisory Board of UniQuest, a global business specialising in improving student 
conversion and retention.

!"

David Kernohan, Acting Editor of Wonkhe 
Until June 2016, David worked at Jisc as a programme manager and senior 
codesign manager, after being seconded from HEFCE in 2006. He has also worked 
for the University of Glamorgan (now the University of South Wales). "As Associate 
Editor of Wonkhe, David has responsibility for the development and delivery of 
a variety of editorial content. His key areas of wonkishness include teaching 
quality enhancement policy, funding policy, sector agency politics and history, 
research policy, and the use of technology and data in Higher Education. David 
has written for Wonkhe since foundation, and also maintains a personal blog.

Diana Beech, Chief Executive, London Higher  
As CEO of London Higher, Diana is responsible for leading the organisation’s 
aims and objectives, being a voice for London’s universities and higher education 
colleges. Diana has previously worked in government as a policy adviser to three 
Ministers of State for Universities, Science, Research and Innovation. Prior to this 
she was the first Director of Policy and Advocacy at the Higher Education Policy 
Institute (HEPI). You can find her on Twitter at" @dianabeech 

David Howell, Board Member, Independent Higher Education 
David is CEO at Met Film School and has worked at many other independent 
providers. David has an in-depth knowledge of delivery models, academic 
standards, quality assurance, data, student admissions and enrolment, and 
associated activities. He also specialises in the area of international development 
and led ICMP’s international strategic and operational activities.
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Emma Thomas, Managing Director, Applied Inspiration
Emma is an internationally recognised expert in access, participation and 
student services programme strategy, development and delivery. Emma has 
worked in the higher education sector in the United Kingdom and Australia. She 
has significant expertise and a proven track record in advising and supporting 
institutions at the highest level in areas of development particularly relating to 
access and participation, including O!ice for Students regulation. Emma has 
a significant record of advocacy for improved practice in the field of widening 
access and participation and is experienced in leading and managing careers and 
employability portfolios, and developing student experience and success agendas 
across the student journey (outreach and recruitment, success and progression). 

Elena Magrini, Head of Global Research, Lightcast
Elena is an economist and public policy professional specialising in labour 
market economics. Her expertise lies in translating data into compelling 
narratives to inform decision-making and shape public policy debates. Currently 
Head of Global Research at Lightcast, Elena previously worked
as a senior analyst at Centre for Cities and holds an MSc in International Public 
Policy from University College London. 

Eve Roodhouse, Chief O!icer, Economy and Culture, Leeds City Council 
Her portfolio is wide ranging spanning everything from oversight of Leeds 
Museums and Galleries through to visitor economy, international relations, 
economic policy and business support. Her team have provided extensive 
support to businesses across the city during Covid-19 and delivered the Leeds 
Economic Recovery Framework published in October. Prior to joining Leeds City 
Council in July 2018, Eve worked at NHS Digital for 15 years on the delivery of the 
first Prison Health IT system in England and the delivery of the Child Protection 
Information Sharing Project across the NHS and Local Authorities. Eve is a member 
of the Leadership Group of the Chamber of Commerce, a Director of North 
Invest and a Board member of WILD (formerly known as Women in Leeds Digital).

Gaye Harrison, Head of College Services, University of Liverpool International 
College 
Gaye has worked at the University of Liverpool International College for 15 years 
and was involved in the start-up. Gaye supports students from pre-arrival and 
then throughout their studies at the College. Prior to this position, Gaye worked 
at the University of Liverpool for over 10 years in international admissions and 
has over 25 years’ experience in international education."Gaye is passionate 
about this areas and is always looking to improve the student experience.

Dr Esther Wilkinson, Head of international, Jisc
Dr Esther Wilkinson is a specialist in international education and Head of 
International at Jisc, the body powering the UK’s higher and further education’s 
teaching, learning and research and inspiring its transformation through digital, 
data and infrastructure. Esther leads Jisc’s international strategy, to enable high 
quality research and education globally. Esther has worked in various roles in 
higher education, as Assistant Director at Universities UK International; the UK 
Research Councils for 13 years; the Open University and a brief spell as a police 
o!icer. Esther has a BSc Hons, DIC and PhD in Chemistry from Imperial College
London.



Gayle Ditchburn, Partner, Pinsent Masons LLP 
Gayle heads up Pinsent Mason team providing advice to universities and higher 
education providers on commercial, regulatory and governance matters. The firm 
is ranked in Tier 1 of Legal 500 for its advice to the education sector.
Gayle has specialised in advising in the higher education sector for the last 
16 years of her career and has a particular focus on commercial partnerships, 
corporate structuring, joint ventures and collaborations, OfS registration projects 
and constitutional and governance issues. She was recently named as a ‘Leading 
Individual’ by Legal 500 2023.
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Hema Tank, Board Member, Independent Higher Education 
Hema is the Associate Dean at The London Institute of Banking & Finance. 
Hema has over 20 years of experience in academic administration, developing 
HE strategy and policy, student experience and enabling strategic change. Hema 
has previously worked at UCL, Cass Business School and Brunel University as 
well as in the USA and India.

Henry Tolley, Vice President of Global English Language Testing, PSI 
Henry has worked in the ELT sector for 30 years, half of that time working in 
Hungary, Spain and Italy before returning to the UK in 2008. He has worked as 
a teacher, Director of Studies, Professor of English at University of Modena and 
Reggio Emilia as well as the European School of Economics, Bologna; Country 
Manager, Italy for Pearson; Regional Manager for Cambridge, Head of Business 
at Trinity College London and LanguageCert; HE has also worked as Head of 
Business in cyber security at ISC2 before returning to ELT as Vice President of 
Global English Language testing for PSI – Skills for English.

Haleema Masud, Policy Adviser, UCAS 
Haleema recently joined UCAS as a Policy Adviser in the policy unit GuildHE, 
the representative body for small and specialist HE providers in the UK. Haleema 
originally comes from Pakistan where she began her career in the British Council 
Higher Education team, supporting their work on scholarships, regional policy 
dialogues and transnational education.

Gordon Sweeney, Director of Strategy and Partnerships, Academy of 
Contemporary Music
Gordon joined ACM having joined in 2017. Over the last decade he has sat on 
several sector steering groups and committees, championing the interests of 
independent providers. He is a familiar face at roundtables and consultation 
events, regularly supporting the work of IHE in these spaces.
Outside of working hours he is a DJ, producer and composer hosting a weekly 
radio show on Sub FM, is an avid Maidenhead United fan and is often voted the 
best person at making co!ee in his household.
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Ian Anderson, Enterprise Architect, Ellucian 
Ian Anderson is an expert in Enterprise Architecture and was responsible for 
envisaging and leading the creation of the UCISA HE Capability model. He now 
works for Ellucian, supporting HE institutions across the globe to adapt, grow 
and transform in the face of changing regulatory needs and increasing pressure 
on resources.

James Pitman, Vice Chair of the Board, Independent Higher Education
James is Study Group’s Managing Director, UK & Europe, Higher Education UK 
& Europe, having joined the business in 2007. He has held a variety of senior 
international roles in the music industry and education publishing and graduated 
from the University of Cambridge, followed by an MBA from IMD.

Jacqueline Jenkins, Global Programme Lead - International Student Mobility, 
British Council 
She leads the British Council work within the international student mobility eco-
system and manage the British Council’s relationship with agents, school and 
college counsellors, pathway and ELT providers. "During her career, she has held 
a number of high profile roles within the British Council, she was the founding 
producer of the Going Global conference (2004-2013), she founded the global 
Study UK Alumni Awards in (2015) and she was the lead education adviser to 
No.10 for the education strand of GREAT Britain campaign (from 2016 to 2019)

Dr Janet Rose, Board Member, Independent Higher Education
Janet is currently Principal of Norland College, an independent provider of 
specialist higher education and training for early years practitioners. She is a 
former Reader and Associate Professor in Education and has over 25 years’ 
experience in the HE sector, which has included overseeing and developing 
numerous degree and postgraduate degree programmes.

Joanna Forbes, Legal Director, Shakespeare Martineau  
As a member of Shakespeare Martineau’s education team, Joanna works 
exclusively for the education sector and has over 25 years’ experience of advising 
on a wide variety of governance, constitutional and regulatory issues.
She is a regular contributor to governance e!ectiveness reviews and has 
real expertise in reviewing and modernising constitutional documents, 
recently working with a number of institutions to update and modernise their 
constitutional documents prior to registration with the OfS. Joanna was one of 
the authors of the IHE Governance Code and continues to work with IHE on 
producing guidance under that Code.



Jonn Elledge, Writer and Journalist 
Jonn"Elledge"is"a"!"#$%&'&"()'*"columnist, the author of"The Compendium 
of (Not Quite) Everything"and the co-author (with Tom Phillips) of"Conspiracy: 
A"History"of B*llocks Theories, and How Not To Fall For Them.
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Jonah Du!in, Global Director of External Relations, IDP Connect
Jonah has 20 years of experience in student recruitment and marketing both 
domestically and internationally. His main interests lie in developing digital 
marketing solutions and using data to aid strategic decision making to drive 
student recruitment goals. Jonah joined IDP Connect in 2017, where he oversees 
the global company brand and B2B marketing strategy as well as stakeholder 
engagement, communications and partnership work, working closely with 
colleagues across the sector and globally. Prior to this, Jonah was Director of 
External Relations at the Birkbeck University of London where he introduced 
highly successful data-driven digital student recruitment campaigns. 

Jonathon Simons, Partner and Head of the Education Practice, Public First 
Jonathan Simons is a Partner, and Head of the Education Practice, at Public 
First, which works with some of the biggest organisations in English education 
to help them address policy questions, shape their message and engage with 
government. Jonathan has spent the past fifteen years working in and with 
government on education issues – eight years in government including 2.5 years 
in the No10 Strategy Unit; as the Head of Education for the think tank Policy 
Exchange; and working in international education for the global charity Varkey 
Foundation. In these roles, he has written extensively on all elements of the 
English education system and is a frequent media commentator and columnist.
Jonathan is a Trustee of Education Development Trust, a member of the UCAS 
Advisory Council, andthe co-founder of Ark Greenwich Free School. 

Joy Elliott-Bowman, Director of Policy and Development, Independent Higher 
Education
Joy"leads our policy development and public a!airs activity as well as 
facilitating"good practice across the independent sector. She"has over 10 years 
of experience in the British and Canadian education sectors, working from 
within universities, students’ unions, QAA and national student organisations on 
academic quality, the student voice and international education"policy.

John de Pury, Assistant Director of Policy, Universities UK 
John currently leads policy programmes on Mental Health and Health Research 
and Education. He is responsible for the development of the StepChange 
framework and directs a programme of continuing work on new models of 
partnership between the NHS and universities to improve mental health 
outcomes for students and sta!. Prior to this, he led the Research and Innovation 
desk at NHS Confederation. He has a background in consultancy in east, south 
east and central Asia.
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Judith Payne, Student Services Manager, SAE Institute
Judith has a wealth of experience working in safeguarding and providing pastoral 
support within the education sector. She currently works at SAE Institute as 
Student Service Manager, was previously Interim Head of Student Services at 
Strode College and Safeguarding and Behaviour
Support Manager at Hereward College. Judith is currently studying for an MEd 
in Social, Emotional and Behavioural Di!iculties Studies at the University of 
Birmingham and works freelance supervising groups working towards their Duke 
of Edinburgh qualification.

Justin Shaw, Chief Higher Education Consultant, Communications Management 
Justin is Chief Higher Education Consultant for Communications Management 
responsible for managing and delivering research, reviews, analysis and 
campaign projects that help HEIs to address issues of reputation, engagement, 
influence and communications. Having completed a BA in Media and English 
at Leeds Trinity University, Justin started his career in journalism and was 
recognised with the Reporter of the Year Award in 1988 for his investigatory 
feature reporting. In 1990 he joined the University of Hertfordshire where he 
initially managed all media relations before undertaking a wider Communications 
and PR role (addressing a broad range of internal and external stakeholder 
needs and channels). He then joined Communications Management and created 
a higher education communications specialism that grew to be the largest 
part of the business. Justin has worked with more than 250 education clients 
internationally – including several IHE member institutions, 80+ universities, 
30+ business schools, a range of specialist colleges in arts, drama, science and 
health, and commercial education partners (such as Santander, BT, Laureate 
Online Education and the JS Group), as well as charities (such as the Royal 
Shakespeare Company and The Prince’s Trust). Justin is a Fellow of the CIPR and 
an IC Global Fellow solving problems for international universities).

Michael Lavery, Chief Executive, Brand & Reputation 
Michael Lavery is an international strategic brand and marcomms consultant 
with extensive experience in the private and public sectors working across 
Europe and the US and as a former adviser to the House of Lords."
He worked in higher education leadership for 12 years before establishing"Brand 
& Reputation"– an award-winning national and international consultancy - in 
2017."As Executive Director at Durham and Teesside universities he was part 
of highly regarded University leadership teams and led multi award-winning 
external relations directorates covering brand and strategic marketing, 
communications, recruitment and admissions, development, and alumni 
relations. He is a Laureate and former Global Trustee of CASE and a founding 
member of its European regional council He is a Fellow of both the Chartered 
Institute of Marketing and the RSA."As a consultant, his clients have included 
Oxford, UCL, British Columbia (Vancouver), MIT, Manchester, Nottingham, 
Edinburgh and Glasgow universities, UNICEF, The NHS, Cancer Research 
UK, The Scouts, Costa Co!ee, Audi UK and Deutsche Bank. Michael’s work has 
been recognised with a number of prestigious awards and thought leadership 
contributions worldwide.



Dr Omar Khan, Director, TASO 
Omar has led TASO’s transition into an independent charity, developing its team 
and strategy to widen participation in higher education and eliminate equality 
gaps between students. His research and professional background has focused 
on equality and social mobility, particularly in education and the labour market, 
and he regularly speaks on these topics in the UK and globally. Omar holds 
several advisory positions, including trustee of the Political Studies Association 
and of the Barrow Cadbury Trust, chair of the Ethnicity Strand Advisory Group 
to Understanding Society, and a member of the 2021 REF and 2014 REF 
assessments. Omar has previously been a board or advisory group member at the 
University of East London, the Financial Inclusion Commission, the Department for 
Work and Pensions, and a 2012 Clore Social Leadership Fellow. Omar joined TASO 
from race equality think tank the Runnymede Trust, where he had been Director 
since 2014, growing the organisation and increasing its profile. He completed a 
doctorate in political science from the University of Oxford in 2008.

Neal Shasore, Chief Executive/Head of School at the London School of Architecture
An architectural historian by background, he held positions at the RIBA, 
Liverpool. School of Architecture and University of Oxford before taking up 
his current role. He is particularly passionate about diversifying architectural 
education, heritage and practice; his strategy for the LSA involves a series 
of sub-degree initiatives,  and a response to the changing requirements 
of professional competency post-qualification. He is also a Trustee of the 
Architectural Heritage Fund and the Twentieth Century (C20) Society, and sits 
on the Advisory Committee for the London Festival of Architecture.© James Jordan 

Photography for the 
London School of 
Architecture
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Prof Philip McCormack, Principal, Spurgeon’s College  
Philip assumed his role as Principal after serving in the British Army as a 
chaplain was awarded the MBE for his pastoral care of and leadership to an 
inter-denominational team of 12 chaplains and to the soldiers of the British Task 
Force in Helmand." In 2013 Philip became the academic lead on ethics nationally 
and internationally for the British Army. He articulated the ethical foundation of 
the British Army and created a practical model of"ethics widely embraced, taught 
and used within the Army and the Royal Marines. His Honorary Professorship 
in the Institute of Health and Society, the University of Worcester is based upon 
his work in ethics nationally and internationally, as was his appointment as 
Principal Fellow of the Higher Education Academy. "Prof McCormack holds PhDs 
from The Queen’s University of Belfast and Cranfield University. "He is the Chair of an 
International Prize Committee for Military Ethics and is the President of the Naval & 
Military Bible Society.""



Sára Kozakova, WeAreInternational Student Ambassador, UKCISA  
Sára is currently studying a masters in Cross-Cultural Communication for Media 
Studies in Newcastle. As a European student, she is passionate about supporting 
other European students currently studying or wishing to study in the UK. Mainly 
she would like to create clearer guidelines for institutions in the UK and for 
European students when it comes to their international student experience after 
Brexit. She wants to support the students in navigating the new rules after Brexit, 
understanding the changes to their status and/or rights, tackling their personal 
and academic problems, and raise awareness of what help is available. Likewise, 
she wants to contribute towards training of universities’ sta! across the UK so 
that there is a better understanding of this particular group of students. It is 
important that European students don’t feel forgotten or overlooked as they still 
form an important part of higher education in the UK."
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Roxanne Stockwell, Chair of the Board, Independent Higher Education 
Roxanne is the Principal of Pearson College London, the first higher education 
institution to be set up within a FTSE 100 company." A graduate of the University 
of Sydney, she has worked as a corporate lawyer, in theatre management, and for 
the past 20 years in HE. She was previously a director at BPP.

Rachel Hewitt, Chief Executive of MillionPlus, the Association for Modern 
Universities 
Rachel is the Chief Executive of MillionPlus, the Association for Modern 
Universities. Rachel formerly worked at the Higher Education Policy Institute, as 
Director of Policy and Advocacy, where she wrote about a wide variety of HE 
policy issues, including the future demand for higher education and the graduate 
gender pay gap. Earlier in her career, Rachel held a number of roles at the 
Higher Education Statistics Agency (HESA), focused on policy and governance. 
During this time she led on the review of data on graduate destinations and 
designed and implemented the Graduate Outcomes survey. Rachel serves as an 
independent governor on the board of Leeds Beckett University.

Dr Richard Elliott, Head of Professional Education, UCFB’s Global
Institute of Sport
Working with a range of local, national and international
partners, he is responsible for the strategic development of the institutions
professional education business, which includes a range of CPD and
executive education courses delivered into the global sports industry.
Richard has 20 years&#39; experience working in higher education at both
public and independent institutions. His expertise centres around player
care and equality, diversity, and inclusion, where he has worked with elite
athletes, clubs, associations and major sports brands. He also provides
expert analysis for the media - appearing in print, on radio and television.



Susan Lapworth, Chief Executive of the O!ice for Students 
Susan is Chief Executive of the O!ice for Students. Her appointment was 
confirmed by the Secretary of State for Education earlier this year and she takes 
the position at a key time for the organisation. Focusing on reforms to quality 
and student outcomes, Susan has the student experience at the heart of her 
vision for the organisation. She joined the O!ice for Students in 2018 and, as 
Director of Regulation, she was responsible for the development of the O!ice for 
Students regulatory approach and the implementation of that approach for the 
e!ective regulation of universities and colleges. She led the teams that assess 
higher education providers seeking registration with the OfS, conduct ongoing 
monitoring and intervention for registered providers, and assess providers 
seeking authorisation to award their own degrees. Prior to the creation of the 
O!ice for Students in 2018, Susan was the Director of Regulation and Assurance 
at the Higher Education Funding Council for England, one of the OfS’s 
predecessor bodies and she has worked closely with the OfS board since it was 
established. Susan previously worked in a range of higher education providers, 
including pre- and post-1992 universities, a conservatoire, and providers with 
substantial distance learning provision. She was a member of a university 
executive team and her roles have included responsibility for the development 
of institutional strategy and policy, as well as for the design and operation of 
internal regulatory frameworks. She has led teams working to deliver high quality 
services to students and her broad experience and expertise will be invaluable to 
the OfS moving forwards.

Teona Droc, Customer Experience Manager (International), UCAS 
Teona is the Customer Experience Manager (International) at UCAS, 
representing the voice of international customers and stakeholders. Teona 
provides insight and feedback through a detailed understanding of the customer 
experience, market research and data analysis, enabling UCAS to understand its 
customers and to deliver a robust and valued set of UCAS products and services 
to its international customers and stakeholders.
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Sophie McCarthy, Board Member, Independent Higher Education 
Sophie is a recent graduate with four years of experience working in the 
UK’s music and creative industries. Having graduated with a degree in Music 
Business from The Academy of Contemporary Music whilst she is also awaiting 
her Master’s graduation at The University of Edinburgh in December, she 
brings unique experiences of HE provision to our Board. Her creative industry 
experience lies in communications and marketing, where she most recently 
finished working on this year’s Royal Edinburgh Military Tattoo. During her time 
as a member of our Board, she has worked to support student mental health 
among our members and is a keen advocate for SME approaches to ensure 
independent provider students are represented in HE policy spaces.



Conference partners
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Supporting sponsors

Higher education is our only focus at Ellucian and our people are equipped to support the growth 
and requirements of the independent provider community.  We design a leading student information 
system – Ellucian Quercus; a SaaS solution that meets the needs of independent providers and is 
designed to be out-of-the-box so you can see a rapid return on investment.
Our rapidly growing independent provider community is represented by a flourishing mix of providers 
including: Christie’s Education, MetFilm School, London Institute of Business and Finance, London 
School of Theology and many more.  We look forward to having a conversation with you at the IHE 
Annual Conference. Contact us at E2AP@Ellucian.com if you’d like to get in touch.

Skills for English: SELT is a UKVI-approved English test for visa and immigration applications. 
Through PSI’s UK o!ice, we work closely with the Home O!ice and the Department for International 
Trade (DIT), supporting their missions of developing closer collaboration and forging new economic 
and educational ties with strategic partner countries. One of the recent successes is the opening of a 
Skills for English Test Centre in Libya, the first new SELT test centre in many years.
Skills for English: Global o!ers the same level-specific content and external validation as our SELT 
tests and is available online ‘at home’ through PSI’s highly secure, proprietary software as well as in 
test centres, allowing candidates access to high-stakes tests no matter where they are located.
Both Skills for English: SELT and Skills for English: Global are approved by the Irish Government for 
study visa purposes.
These robust and secure tests are created and validated by experienced experts and are delivered 
using top tier platforms and facilities.
Our dedicated team of language assessment experts and psychometricians ensure our tests fully 
align to the CEFR, train content developers, and oversee an ongoing rigorous process for item 
development and review, test assembly based on specifications, and setting pass marks based on 
performance level expectations and requirements.



Awards and drinks sponsor

 

Working with education institutions of all sizes the firm delivers a broad range of specialist legal 
services across the education sector.
The firm’s purpose is clear; to unlock potential, and its ambitions are unlimited; aiming to become one 
of the most admired top 30 legal & professional services groups by 2025.
Shakespeare Martineau has been listed in Best Companies 2021 as an outstanding company to 
work for, including as a top 10 law firm, a top 100 Midlands best company and top 75 large London 
company to work for.
With more than 900 people, Shakespeare Martineau has o!ices in She!ield, Lincoln, Nottingham, 
Leicester, Birmingham, London, Milton Keynes, Stratford-upon-Avon, Solihull and Glasgow.
 
 

Lanyard sponsor

Our student-first undergraduate and postgraduate brands connect universities with a community of 
actively reaching, engaged UK students enabling institutions to match with high-quality applicants. 
With one of the largest UK datasets of 23m annual prospective UK students, institutions can use our 
real-time data to inform strategy. 

Award sponsors
 

Our award-winning Universities & Higher Education group includes over 150 lawyers based in our 
o!ices in the UK, Middle East and Asia Pacific. We draw on the full resources of Pinsent Masons to 
cover the range of legal disciplines.
We advise both UK and international institutions – whether publicly funded or private, charitable or 
for-profit. Our advisers act on domestic and international projects of all shapes and sizes, working 
with many of the leading names in the market.
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Brand & Reputation is a specialist consultancy firm focusing on high-level brand, marketing and 
communications audit, review and strategy development in the education, public and cultural sectors. 
With a range of high profile national and international clients, Brand & Reputation o!ers senior 
consultant experience and expertise which delivers exceptional results and value for money.

Communications Management is a communications and reputation consultancy for the higher 
education sector. The company has worked with more than 120 universities, business schools and 
specialist colleges during its 30 year history and its Chief Higher Education Consultant, Justin 
Shaw, is a former in-house head of media and communications for the University of Hertfordshire. 
Communications Management carries out: perceptions  and reputation research; reviews of 
communications teams, channels and performance/impact; media coverage and social media 
analysis; student engagement and student communications research; internal communications 
assessments; community relations and public engagement reviews. It also devises and delivers PR 
and media coverage  campaigns – and works with ExpertFile (a Toronto-based channel) to generate 
international awareness and to stimulate demand for academics and the application of their expertise 
for commercial income.

 
 

 
 
 

Eversheds Sutherland is an international law firm with 74 o!ices in 35 countries. According to Legal 
500, we are “widely considered the market leader in the higher education field”.
We know that providers need legal advisers who fully understand the HE sector and the unique 
challenges it faces. Our dedicated team of specialist education lawyers advise private and publicly 
funded HE providers, both in the UK and overseas, across a full range of domestic and international 
legal, HE governance and regulatory matters. Issues on which we are currently supporting providers 
include equality, diversity and inclusion (including combatting sexual harassment), registration and 
regulatory issues, student and sta! immigration, student accommodation, consumer law and the 
CMA, establishment of overseas operations, and joint ventures and collaborations.

"#



Tribal Group plc is a pioneering world-leader of education software and services. Its portfolio includes 
Student Information Systems and app technology; a broad range of education services covering 
quality assurance, peer review, benchmarking and improvement; and student surveys. Working with 
Higher Education, Further and Tertiary Education, schools, Government and State bodies, training 
providers and employers, in over 55 countries; Tribal Group’s mission is to empower the world of 
education with products and services that underpin student success.
 
 
 
 

 

 
UCAS connects people to University, post Uni studies including teacher training, apprenticeships & 
internships. Find all the information for your next step.
Our services support young people making post-18 choices, as well as mature learners, by providing 
information, advice, and guidance to inspire and facilitate educational progression to university, 
college, or a degree apprenticeship.
We also provide a wide range of research, consultancy and advisory services to schools, colleges, 
careers services, professional bodies, and employers, including apprenticeships.
We’re a successful and fast-growing organisation, which helps hundreds of thousands of people every 
year. We’re committed to delivering a first-class service to all our customers — they’re at the heart of 
everything we do.

Exhibitors
 
 

 
 

Jisc is a not-for-profit organisation providing world-class digital solutions for education and research. 
For over 30 years, Jisc has pushed boundaries, encouraging organisations to adopt and use cutting-
edge digital technologies. Our cloud, cyber security and connectivity services enable you to enhance 
the digital experience of your sta!, whilst more importantly, allowing you to focus on the learner 
experience.  As an impartial provider, Jisc reinvests profit to support the public good, providing 
services, advice and support, always putting our customer’s needs first.
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CELCAT is a market-leading software house with over 30 years’ experience working in the education 
sector.
We o!er the most comprehensive and easy-to-integrate products on the market, specifically designed 
to encourage engagement with the timetable and enhance student and sta! experience.
We are the architects of the popular Timetabler product used by hundreds of universities and colleges 
worldwide. We provide intuitive, feature-rich solutions for creating and publishing timetables, monitoring 
student attendance, managing room bookings, generating pay claims, reporting and much more.

 
 

A specialist recruitment partner for the non-profit and public sector, TPP has developed an excellent 
track record in recruiting permanent and temporary professionals for the higher education sector. We 
source professional and academic candidates for a wide variety of universities across the UK o!ering 
a consultative and tailored service, giving insight and expert advice on job seekers motivations and 
how to attract the best talent inclusively.
We develop trusted, long-term relationships, supporting people with their careers and helping 
organisations achieve their purpose. We also proudly provide a wide range of free value-added 
services, that educate and inform.

 
 
 

 
 

At Protocol, the last 26 years have seen us provide thousands of lecturers, managers, coaches, 
assessors and other non-academic sta! to training providers, colleges and universities across the UK.
We have a deep understanding of the challenges faced by universities. Because of our experience and 
longevity, we can help you to source candidates quickly and e!ectively, not only in teaching but also 
professional, support and research roles. 
We’ve helped clients recruit candidates in all areas of further and higher education in temporary, 
permanent and interim roles.
Whether you need a candidate with extensive academic experience, or someone who can bring 
practical industry experience to your organisation; we’ll take the time to understand exactly what 
you’re looking for.
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Working with over 40 Education Institutions, Intersol Global deliver Training and Investigation 
Services.
We train and qualify Education sta! to conduct low-risk volume inquiries and support institutions with 
impartial external investigation advice, conducting the more complex, high-risk, and serious inquiries 
with and for them.
Delivering a full range of impartial investigation services from reporting an issue to resolution on 
a retained service or ‘pay as you go’ basis, we have trained hundreds of delegates and conducted 
many serious or complex investigations. We are increasingly called upon to support institutions with 
environmental and cultural reviews, often driven by concerns about bullying, harassment, and racism.
We look forward to attending Independent Higher Education’s annual conference and to share our 
expertise with attendees at the event, we are always open for discussions, and advise is always free.

 
 
 
 

 
 
 

Generation Marketing is a youthful, innovative and ultra-modern company that uses a cutting-edge 
approach to generate high quality leads. We use the most sophisticated methods to help you connect 
live and in real time with your leads.
3Generation Marketing developed an interactive personality assessment (PA) software designed to 
improve lead conversion rates by enhancing lead engagement through self-reflection and charting 
of career paths.  We build high performing websites and landing pages for lead generation focused 
clients, we manage client’s google campaigns, and o!er outsourced development services.

 
 

Making decisions relating to your local economy is hard if you don’t have confidence in the insight 
you’re basing those decisions on. Our aim is to give you both certainty and peace of mind that the 
decisions your organisation takes to fulfil your mission are based on the best and most appropriately 
detailed local Labour Market Insight available.
Better alignment of courses with industry needs and achieving better employment outcomes for 
students have not traditionally been issues at the top of the agenda for most universities. But as you 
are increasingly being challenged on these issues, how can you tackle them?
The key to solving both challenges lies in better use of local insight to understand employer demand. 
At Lightcast we are working with universities across the country and internationally to help them 
solve these issues in their portfolio planning, student engagement, degree apprenticeships, and 
impact assessment.
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Membership Manager 
Governance Development Manager
Assistant Manager, Educational Programmes
Head of Educational Programmes
Director of Academic Programmes
Managing Director 
Registry Director
Director of Learning, Quality and Standar
Partner
Partner
Director of Academic Development
CEO
Global Programme Lead for International Student Mo
Project Director Operational Delivery
Account Manager 
Marketing And Graphic Design
Chief Executive O!icer
Rector
Director of Resources and Operations
Principal
Registrar
Assistant Registrar
Director of External Relations and Partnerships
Chief HE Consultant 
CEO
Head of Marketing
Consultant
Head of LLE Engagement
Director, HE Reform and Funding
Higher Education Specialist
Director
Senior Academic Administrator
Account Executive
Enterprise Architect
Solutions Consultant
Joint Acting Chief Executive 
Student Recruitment O!icer
Student Recruitment Manager

Advance-HE
Advance-HE
Aga Khan University
Aga Khan University
Al Maktoum College of Higher Education 
Applied Inspiration
Backstage Academy
Backstage Academy
Bevan Brittan LLP
Bevan Brittan LLP
Bloomsbury Institute
Brand & Reputation
British Council
Cambridge Education Group
CELCAT
CELCAT
Central Film School
Christ The Redeemer College
City & Guilds of London Art School
City & Guilds of London Art School
College of Legal Practice
College of Legal Practice
College of Medicine and Dentistry 
Communications Management
Conde Nast College of Fashion & Design
Conde Nast College of Fashion & Design
Consultant
Department for Education
Department for Education
Department for International Trade
Direct Reports/B3sixty
Dyson Institute of Engineering and Technology
Ellucian
Ellucian
Ellucian
English UK
Escape Studios 
Escape Studios 



Access and Participation Manager
Principal
Partner
Partner
Partner
Finance Director
Vice Principal 
Executive O!icer
President
Account Manager 
Lead Policy & Research Analyst
Director of External Relations
Client Director
Account Manager 
Account Manager 
Student Representative
Interim Director of External Relations
Director of Policy and Development
Director of External Relations
Policy and Engagement O!icer
Director of Operations
Policy and Engagement O!icer
Chief Executive
Membership and Development O!icer
Director
Executive Director and Dean
Managing Director
Learning and Development Director
Managing Director
Director of Teaching and Learning
Senior Business Development Manager
Head of Analytics
Head of International
Head of College Services
Senior Project O!icer
Senior Director of Compliance and Acreditation
Finance Director  
Head of Quality and Compliance
Senior Lecturer
Faculty Director 
Chief O!icer
Head of Academic Services
CEO
Managing Director
Director of Student Support

Escape Studios 
Escape Studios 
Eversheds Sutherland
Eversheds Sutherland
Eversheds Sutherland
Futureworks
Futureworks
Futureworks
Generation Marketing
Generation Marketing
HESA
IDP Connect
IDP Connect
IDP Connect
IDP Connect
IHE Board
Independent Higher Education
Independent Higher Education
Independent Higher Education
Independent Higher Education
Independent Higher Education
Independent Higher Education
Independent Higher Education
Independent Higher Education
Infinaspire Education International
Institute of Contemporary Music Performance
International Business College Manchester
Intersol
Intersol
INTO Global
Jisc
Jisc
Jisc
Kaplan International Colleges 
Kaplan International Colleges 
Kaplan International Colleges 
Le Cordon Bleu
Le Cordon Bleu
Le Cordon Bleu
Learndirect 
Leeds City Council
Leo Baeck College
LIBF
LIBF
LIBF
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Head of Marketing
Student President 
Director
Head of Global Research
Chief Executive O!icer 
Head of Operations
Principal
CEO
Deputy CEO
Chief Executive O!icer
Quality Manager
Head of Student Support and Administration
Dean
Registrar
Director
CEO
Principal
Quality Assurance Manager 
Registrar
Vice Principal
Chief Financial O!icer, Head of Finance
Principal 
Chief Executive
Head of Partnerships and Business Development
Managing Director, University Partnerships
Partner 
Senior Associate
Senior Associate
Head of Higher Education and Skills & Training 
Recruitment Consultant 
Vice President of Global English Language Testing
Recognitions Consultant
Partner and Head of Education Practice
Director of Education Transformation
Director of Admissions
Chief Executive
Quality Manager
Deputy Chief Executive
Provost
President
Associate Vice President for Student A!airs
Deputy Vice Chancellor - Finance and Operations
Head of Quality Assurance
Director of Education
Registrar

LIBF
LIBF
Lightcast
Lightcast
London Higher
Matrix College of Counselling and Psychotherapy
Matrix College of Counselling and Psychotherapy
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