
   

1 

 

PROSPECTIVE INTERNATIONAL STUDENTS MESSAGING SCRIPT 

UPDATED OCTOBER 2020 

 
Message 1: Current situation – providing an update on the UK higher education sector 
response to the ongoing COVID-19 global pandemic  
 
This is a fluid situation and the UK is monitoring and responding accordingly.  

 

• As is the case across the UK, Government and universities continue to monitor 
the health situation closely and will follow the latest scientific advice, adapting 
policies as the situation changes to best support students and staff. 
 

• The UK Government has issued extensive guidance to the higher education sector 
on how to operate safely and universities have made significant changes to how they 
operate to ensure  campuses and accommodation are COVID-secure (e.g. increases 
in cleaning, ventilation, handwashing facilities, social distancing, advice on rules of 
contact and social mixing) with further campaigns promoting COVID-secure 
behaviour to students.  It is also a requirement that universities support all students in 
the event they are required to self-isolate.  

 

• All universities are working hard to welcome international students and have 
action procedures in place to keep students, staff and local communities safe. 
They also have plans in place to support students if they are required to self-isolate 
or if local lockdowns are introduced. If students have questions, they are advised to 
talk to their chosen university about what provisions will be in place.  

 

PURPOSE 

The core messages below were drafted for use in conversation/correspondence with 

contacts in key recruitment markets – both with host country officials and higher education 

stakeholders. The latest iteration of this script provides: 

• Updates to core lines, where they were no longer in line with the UK government 

policy position; and  

 

• An update on the public health position [given recent developments], and sector 

response. 

The UK Government (HMG) and the Devolved Administrations’ (DAs’) – Scotland, Wales 

and Northern Ireland – positions are that, despite the disruption created by COVID-19, the 

UK continues to be overwhelmingly in favour of international students coming to the UK to 

study, are working to ensure the UK remains welcoming and safe, and would like to 

encourage them to consider the UK as a place to study for the current academic year (AY 

2020/21) and beyond.  

These lines have been prepared and circulated to ensure that messages from HMG and 

DA representatives to international students in priority recruitment markets are consistent. 

AUDIENCE 

These messages are designed to reach international students themselves, as well as their 

key ‘influencers’ (parents, guardians, agents, counsellors, schools etc). 
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Global travel restrictions are subject to change at short notice 
 

• Students should be aware that new COVID-19 restrictions (including those related to 
self-isolation) could come into place in the UK or in their home country, which may 
affect international travel and students’ ability to return to the UK easily. International 
students can prepare for this by alerting their universities to their upcoming holiday 
plans – whether they plan to remain in the UK, or if they have plans to travel abroad. 
 

• Where students choose to stay in their university accommodation over holiday 
periods, they can be reassured that their universities will continue to make sure they 
are well looked-after. Students should contact their providers if they have any specific 
questions about the support that will be available. 

 
Social distancing measures in the UK 
 

• A series of restrictions to reduce the spread of COVID-19 have been announced in 
England, Northern Ireland, Scotland and Wales. These measures include rules on 
the number of people who can meet indoors and outdoors, the use of face coverings 
and restrictions of operating hours for some businesses and hospitality. There are 
some places – particularly enclosed spaces where social distancing is not possible – 
where individuals must wear a face covering by law.  
 

• In England, the government has introduced a new system called ‘local COVID alert 
levels’. Local COVID-19 alert levels set out information for local authorities, residents 
and workers about what to do and how to manage the outbreak in their area. You 
can check the local COVID-19 alert level of your local area to see which level applies 
to you.  

 

• Just like the wider public, students should follow local guidance in relation to their 
‘alert level’. If students need to self-isolate, universities will ensure they are well 
looked after and are able to access food and other essential services. 
 

• COVID-19 apps, which contain a number of tools to help protect the public (including 
contact tracing, local area alerts and venue check-in) are now available to download 
for free in each of the four nations of the United Kingdom:  

o England and Wales have launched the NHS COVID-19 contact tracing app 

o Scotland has launched the Protect Scotland app 

o Northern Ireland has launched the StopCOVID NI Proximity App  

• Many shops, restaurants and other venues across the UK require visitors to use the 
app to “check in” on arrival. This means that if individuals visit a venue and later test 
positive for COVID-19, other people who were there at the same time should be 
informed.  

Message 2: The UK is a safe place to study, our universities are well prepared and 
have robust plans in place. 

• Universities have worked extremely hard to deliver a COVID-secure environment. 
They have introduced a wide range of measures, such as enhanced cleaning and 
improved ventilation, adjusted timetables to limit contact between groups and 
changes to university lay-outs to comply with social distancing guidelines. This allows 
them to deliver high-quality education and learning while minimising the risk to staff 
and students. Face coverings are required in all public areas on campuses.  
 

https://www.gov.uk/guidance/full-list-of-local-covid-alert-levels-by-area
http://www.nhs.uk/apps-library/nhs-covid-19
https://protect.scot/
https://covid-19.hscni.net/stop-covid-ni-mobile-app/
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• All universities are expected to have comprehensive outbreak management 
plans in place, which have been approved by local Public Health teams. These 
plans are available on university websites, and international students can speak to 
their university for more detail. 
 

• In Scotland, the Scottish Government has published guidance for higher and further 
education institutions and student accommodation providers to help reduce the 
spread of COVID-19.  Institutions will take a staged approach to resuming their 
activities on campuses under the different phases within the Coronavirus (COVID-
19): Scotland's route map through and out of the crisis. 
 

• All government advice for further and higher education institutions in England, 
including reopening campuses and buildings (from 10 September) can be found 
here. Scottish Government advice for institutions in Scotland can be found here. 
Welsh Government Higher Education advice can be found here. 

Message 3: Across the UK, quality teaching has begun for the new academic year. 
Universities are providing high quality, flexible options to international students, such 
as starting studies online or later start dates. 

• UK universities are currently operating on a default position of a blended models of 
provision, which involve a mix of online and in-person learning to reduce physical 
contact. For those students who have in-person learning, smaller group sizes, longer 
days and/or weekends are used to reduce numbers on site and ease transport 
pressures – this ensures that face-to-face teaching is COVID-secure.  
 

• UK universities to continue to deliver a high-quality academic experience and 
we know many institutions have worked to ensure courses are fit for purpose 
to help students achieve their academic goals.   
 

• We have seen some excellent and innovative examples of high-quality online 
learning being delivered by providers across the country. For example, some 
universities have created virtual ward rounds with virtual patients, to mimic clinical 
decision making for their medical students, while others have developed new ways 
for students to conduct field work, including the use of hi-res photographs, Google 
Earth and drone-scans.  
 

• In a statement, England’s higher education regulator – the Office for Students (OfS) – 
has reiterated to students its commitment to quality learning, including learning 
delivered online. The OfS continues to actively monitor the situation and is actively 
engaging with a number of universities to ensure that they are delivering good quality 
teaching for all students, regardless of the mode.  
 

• If international students have questions about the study options available, they 
should contact their chosen university to find out how they are adapting so that they 
can make the right choice for them.  

 
Visas and Immigration 

 

• Since the outbreak of COVID-19, the UK Government has implemented a 
number of concessions to assist visa holders in the UK who have been 
impacted by global travel and health restrictions. This has included offering 
extensions of visas for those who leave expired between 24 January 2020 and 31 
July 2020 and relaxing the rules on switching in the UK. 

https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
https://www.gov.uk/government/collections/further-and-higher-education-coronavirus-covid-19
https://www.gov.scot/publications/coronavirus-covid-19-universities-colleges-and-student-accommodation-providers/
https://gov.wales/further-higher-education-coronavirus
https://www.officeforstudents.org.uk/news-blog-and-events/press-and-media/regulator-monitoring-digital-teaching-quality-at-universities/
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• The UK Government has updated guidance to confirm that it will allow individuals a 
further month, until the end of October 2020, to leave the UK or apply for an 
exceptional assurance to allow them to leave on a later date. During this further 
period, the UK Government will keep in place the relaxation of the switching rules to 
enable those who wish to stay in the UK to submit an application to enable them to 
do so if their application is urgent. Additionally, during this period the conditions of 
stay in the UK will be the same as the individual’s most recent conditions of leave. 
The UK Government will continue to keep these concessions under review. 

 

• UK Visas and Immigration (UKVI) will continue to work with universities and students 
to ensure UKVI rules are met, and that all students who genuinely are seeking to 
study in the UK are able to do so.  
 

• From summer 2021, international students completing undergraduate or 
masters degrees will be able to benefit from two years’ work experience (three 
years for PhD graduates) in the UK upon graduation via the new Graduate 
immigration route.  
 

• The Government has confirmed that international students studying by 
distance/blended learning will be eligible to apply for the Graduate route provided 
they are in the UK by 6 April 2021 and meet the other requirements of the route. This 
is applicable for the 20/21 academic year.  
 

• The UK's new and improved Student route, which falls under the UK's new 
points-based immigration system, is now open for applications. The Student 
route improves on the previous Tier 4 route making for a more streamlined 
experience for international students. The period in which a student outside of the UK 
can apply for a visa, prior to the commencement of their course, has been extended 
from three months to six months; this change will enable students to apply earlier and 
provide certainty of their immigration status prior to commencing their course.  

Message 4: The UK higher education sector has gone above and beyond to ensure 
that international students’ physical and mental health are well looked after.   

• UK universities are well prepared for local outbreaks. Over the summer, they 
have worked closely with the national and local governments to put plans in place to 
ensure their students’ safety in the event of a COVID-19 outbreak on campus.    
  

• This is a fast-moving global pandemic and students, like the wider public, 
should be prepared to comply with any measures designed to keep them safe. 
Universities will ensure that their students are well looked-after in the event of a local 
outbreak.   
 

• Universities UK has published a commitment to student wellbeing and education, and 
universities Scotland has published a ‘consistent core of care’ for students during the 
pandemic. 
 

• Universities are working with students to ensure everyone is complying with 
restrictions and helping to reduce the risk of transmission. They expect all students to 
abide by national public health regulations, with some universities asking their 
students to sign agreements to affirm their commitment to protecting the health of 
everyone within their University and their local community 
 

http://www.gov.uk/government/publications/coronavirus-covid-19-tier-4-sponsors-migrants-and-short-term-students
https://www.universitiesuk.ac.uk/news/Pages/commitment-uuk-to-students-wellbeing.aspx
https://www.universities-scotland.ac.uk/wp-content/uploads/2020/09/CoreCare0920PDF.pdf
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• Universities have been adapting by creating blended programmes of induction 
events and activities to ensure students are welcomed and to help ensure safe 
social interaction. These will be conducted in accordance with the relevant national 
and local guidance for each country in the UK, with changes made to the operation of 
live events and venues to comply with social distancing guidance. 
 

• Many universities are running international buddy schemes that are available to all 
new and returning self-isolating students. To support international students through 
self-isolation these international buddies provide proactive and dedicated support, 
and include contacting students by video calls, delivering care packs, and sharing top 
tips on university life.   

 
Arrival to the United Kingdom 
 

• To keep transmission of the virus in the UK as low as possible, all international 
arrivals will be required to complete a passenger locator form on arrival in the UK, 
and passengers travelling from a country not on the national exemption list will need 
to self-isolate in their accommodation for fourteen days. Students can find the 
appropriate exemption list for the country they are studying in below:  
 

o England: exemption list 
o Scotland: exemption list 
o Wales: exemption list 
o Northern Ireland: exemption list 

 

• We are working closely with the higher education sector to ensure that 
international higher education students are warmly welcomed to the UK and 
we expect international students to be supported upon arrival by their chosen 
university during these unprecedented times.  

 

• Universities UK have published guidance for the sector to help providers support 
students fully and properly throughout this period and we have encouraged providers 
to follow this guidance when planning for the arrival of international students.  
 

• Many UK universities are demonstrating how seriously they are taking their 
responsibilities to students in ensuring they are safe and well cared-for both upon 
arrival and for the duration of their stay. 

 

• Policies are kept under review as the situation evolves based on the latest advice 
from the respective public health bodies across the UK and evidence of the 
effectiveness of interventions and support for students and providers.  

 
Mental health 
 

• UK Higher education providers understand the impact the pandemic has had 
with many have boosting their existing welfare and counselling services to 
ensure support services can be accessed, including for those having to self-isolate or 
who are affected by local restrictions. 
 

• The UK government has provided over £9 million to leading mental health charities to 
help them expand and reach those most in need. Meanwhile NHS mental health 
trusts are ensuring 24/7 access to crisis telephone lines to support people of all 
ages.  
 

http://www.gov.uk/guidance/coronavirus-covid-19-countries-and-territories-exempt-from-advice-against-all-but-essential-international-travel.
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice
https://www.universitiesuk.ac.uk/policy-and-analysis/reports/Documents/2020/self-isolation-guidance.pdf
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• Student Minds recently launched Student Space, a free service for all university 
students,  which bridges any gaps in mental health support arising from this 
unprecedented situation. Funded with up to £3million by the Office for Students and 
led by Student Minds, it is designed to work alongside existing mental health 
services. It provides a range of information, access to dedicated support services 
(phone or text), details of the support available at each university, and tools to help 
students manage the challenges of student life.  
 

• In Scotland, the Scottish Government are investing a further £3.65 million, on top of 
a similar investment last year to support of our commitment to provide more than 
80 additional counsellors in every college and university in Scotland over the next 
four years. 
 

Health services available to international students 
 

• Our amazing National Health Service (NHS) has taken care of people from around 
the world during this global pandemic and will continue to do so. In addition to 
support from their universities, NHS services are available to both domestic and 
international students. 
 

• No charges apply to testing for COVID-19, even if the result is negative, or to any 
treatment provided in relation to COVID-19 if the result is positive or up to the point 
that it is negatively diagnosed.  
 

• The NHS can also provide international students with specific COVID-19 advice 
through a new COVID-19 online service www.111.nhs.uk/covid-19 or by calling 111. 
International students will always be able to access treatment that clinicians 
consider is immediately necessary or urgent at no upfront cost. 

 
 
  

https://studentspace.org.uk/
http://www.111.nhs.uk/covid-19
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ANNEX A: USEFUL RESOURCES 
 

Visas and Immigration 

• Home Office COVID-19 guidance for international students: 
www.gov.uk/government/publications/coronavirus-covid-19-tier-4-sponsors-migrants-
and-short-term-students  
 

• Student visa application: www.gov.uk/student-visa 
 

• Graduate immigration route Q&A: www.gov.uk/government/news/government-
fires-up-rd-across-the-country-to-cement-the-uk-as-science-superpower  

•  
Teaching 

• Office for Students on quality and standards: 
www.officeforstudents.org.uk/publications/guidance-for-providers-about-quality-and-
standards-during-coronavirus-pandemic/ 
 

• HEFCW Higher Education Funding Council for Wales on quality and standards:  
www.hefcw.ac.uk/working_with_he_providers/coronavirus/coronavirus.aspx 
 

• Scottish Funding Council quality standards in Scottish Universities:  
www.sfc.ac.uk/quality/quality-universities/quality-universities.aspx 

 
COVID-19 Guidance 

• Scientific advice and guidance: www.gov.uk/government/news/coronavirus-covid-
19-scientific-evidence-supporting-the-uk-government-response 
 

• Our plan to rebuild: The UK Government’s COVID-19 recovery strategy: 
www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-
19-recovery-strategy  
 

• General COVID-19 guidance: www.gov.uk/government/collections/coronavirus-
covid-19-list-of-guidance  
 

• Information on face coverings can be found online here: 
www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-
make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own 
 

• Students coming to study in Scotland, Wales and Northern Ireland should 
check the following links for the latest COVID-19 guidance: 
Scotland:  

- www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-
scotlands-route-map-through-out-crisis/ 

- www.gov.scot/publications/coronavirus-covid-19-what-you-can-and-cannot-
do/pages/students/ 

- www.studentinformation.gov.scot 
 

Wales: 
- www.gov.wales/coronavirus 
- https://gov.wales/advice-coronavirus-technical-advisory-cell 
- Wales’ response to coronavirus https://gov.wales/wales-response-coronavirus 

 

Northern Ireland:  
- www.nidirect.gov.uk/articles/coronavirus-covid-19-overview-and-advice 

http://www.gov.uk/government/publications/coronavirus-covid-19-tier-4-sponsors-migrants-and-short-term-students
http://www.gov.uk/government/publications/coronavirus-covid-19-tier-4-sponsors-migrants-and-short-term-students
http://www.gov.uk/student-visa
http://www.officeforstudents.org.uk/publications/guidance-for-providers-about-quality-and-standards-during-coronavirus-pandemic/
http://www.officeforstudents.org.uk/publications/guidance-for-providers-about-quality-and-standards-during-coronavirus-pandemic/
http://www.hefcw.ac.uk/working_with_he_providers/coronavirus/coronavirus.aspx
http://www.sfc.ac.uk/quality/quality-universities/quality-universities.aspx
http://www.gov.uk/government/news/coronavirus-covid-19-scientific-evidence-supporting-the-uk-government-response
http://www.gov.uk/government/news/coronavirus-covid-19-scientific-evidence-supporting-the-uk-government-response
http://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
http://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
http://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
http://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
http://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
http://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
http://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
http://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-route-map-through-out-crisis/
http://www.gov.scot/publications/coronavirus-covid-19-what-you-can-and-cannot-do/pages/students/
http://www.gov.scot/publications/coronavirus-covid-19-what-you-can-and-cannot-do/pages/students/
http://www.studentinformation.gov.scot/
http://www.gov.wales/coronavirus
https://gov.wales/advice-coronavirus-technical-advisory-cell
https://gov.wales/wales-response-coronavirus
http://www.nidirect.gov.uk/articles/coronavirus-covid-19-overview-and-advice

