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QAA’s UK-wide work

Quality assessment and 

assurance

UK Quality Code

Advice on degree awarding 

powers and university title

Teaching Excellence Framework 

Assurance of transnational 

education

Strategic international engagement



The Act;

• Created the Office for Students (OfS) in England

• Created the register of Higher Education Providers in 

England

• Move towards risk based regulation 



• In Scotland, Wales and Northern Ireland arrangements 

relatively unaffected

• In England, institutional reviews of higher education 

institutions on the Register are undertaken by QAA as 

‘Designated Quality Body’ on behalf of the Office for 

Students

• A voluntary membership model has replaced mandatory 

subscription

• Other work continues for institutions not on the OfS 

register 

• QAA has restructured with a new operating model 

starting in September 2019

What did this mean for QAA? 



Quality Assessment 
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Membership, Quality 
Enhancement and 

Standards

International and 
Professional

Nations and Europe

New QAA



QAA: The Designated 

Quality Body for England 

under the Higher 

Education and Research 

Act 2017



How is the cost worked out? 

• Consultation ending March 2019 (overseen by working 

group)

• Flat fee or banded? 

• 127 responses

Annual infrastructure fee

• Covers QAA’s costs in providing DQB services. From 

£2315 (below 25 FTE) to £14244 (above 30000 FTE). 

Up to 100 students = £3521, up to 1000 students £5355

• Commitment to review – is there a better system we 

could use?

What did this mean for IHE members: DQB? 



Other Quality Assessment methods

Only charged to higher education providers receiving a 

review or applying for degree awarding powers

• Quality and Standards Review (QSR) for access to the 

register

• Review for monitoring and intervention

• Advice on degree-awarding powers

Yet to come…

• Random sampling

• Sector-level activities

What did this mean for IHE members: DQB? 



QAA’s membership 

Model





• Core Membership from £1950 (up to 1000 students)

• Quality Insights from £1950 (up to 1000 students) 

• International Insights £3200 

What can we do for you? 

• How can QAA meet the needs of the independent HE sector?

• Bespoke support e.g. clinics, toolkits or training in Degree 

Outcome Statements, Subject Benchmark Statements, the 

Quality Code, academic integrity 

• Thematic work, e.g. Mental Health and The Quality Code

• Membership Advisory Group

QAA’s Membership Director i.bassett@qaa.ac.uk

What did this mean for IHE members: Membership? 



Higher Education Review for institutions not on the OfS 

register (or in other UK nations)

• Cycle of four year review (Alternative Providers; 

Embedded Colleges; Foreign Providers)

• Annual monitoring in between via annual return

➢Commendable → no monitoring visit

➢Satisfactory → desk based analysis

➢Other outcomes → monitoring visit, partial/full review

• Numbers reduced as providers go onto the OfS register.

What else is QAA doing with IHE members?


