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Becoming a member of 
the only UK sector-owned 
digital solutions provider 
gives you access to edtech 
designed to meet the needs 
of you and your students.

Unrivalled bandwidth  |  security  |  trust and identity
data analytics  |  digital capabilities  |  training  |  advice and guidance

WELCOME
to the Independent Higher Education Annual Conference. 

Alex Proudfoot
Chief Executive
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2017 has been an exciting year for the independent 

higher education sector, and for its representative body 

that I am privileged to lead. Independent HE has played 

a pivotal role in our first year in supporting the passage 

of a landmark piece of legislation, the Higher Education 

and Research Act. This law represents the most significant 

reform of the regulatory environment for higher education 

in 25 years, establishing a modern, customer-focused 

regulator in the Office for Students with a duty to promote 

greater choice and opportunities for study. Just as the 

reforms of the early 1990s integrated a new generation 

of higher education institutions, it will be a priority for 

the Office for Students to facilitate the emergence of 

high-quality, innovative new providers like those which 

already exist in the independent sector. Independent HE’s 

mission will be to help such providers to thrive in a highly 

competitive market both in the UK and overseas, and in 

doing so meet the changing needs of students, employers 

and society in the 21st century. 

The scale and pace of change will pose challenges, but 

Independent HE will be here to support members every 

step of the way, starting with our biggest conference yet, 

crammed full of essential information, unparalleled insight 

and advice on the transition to the new rules in place from 

2019. You will hear first from Nicola Dandridge, who has 

the Herculean task of making the Office for Students work 

for everyone, in her inaugural speech to the independent 

sector. Later on Monday, Independent HE members will 

share some inspiring case studies of good practice, while 

in the evening we launch the very first Independent 

Higher Education Awards to celebrate excellence across 

the sector, hosted by Mark Leach, the influential founder 

and Editor of our media partner Wonkhe. 

Tuesday is book-ended by two key figures in recent 

events. The morning will hear reflections on this year's 

monumental legislative achievement by the Viscount 

Younger of Leckie, who captained the Higher Education 

and Research Bill through the stormy seas of House of 

Lords scrutiny. In closing, Nick Hillman, HEPI Director 

and an early advocate of the ‘level playing field’ for 

all providers, will look to the future and challenge 

independent providers to shape it. During the day, I am 

thrilled to be hosting two star-powered panel sessions: 

the first chaired by influential policy expert Baroness 

Alison Wolf, exploring the growing demand for industry-led 

higher and technical education; the second chaired by 

former schools minister and head of the Education Policy 

Institute, the Rt Hon David Laws, considering social mobility 

as one of the primary drivers for higher education reform. 

Elsewhere on the programme, there is much to enjoy. 

Brexit has dominated debate and headlines all year, and 

I hope you will enjoy the irreverent but forensic take on 

this issue by Ian Dunt and Smita Jamdar, while a choice 

of six elective sessions will drill down into areas of critical 

importance over the next year, such as governance, data, 

international education and managing the transition to 

the Office for Students. 

I am grateful to our conference partners, sponsors and 

exhibitors who help to make this event possible, and 

especially our lead conference partner Hotcourses, a UK 

company I have been excited to watch develop over the 

last decade into a world-leading source of information and 

insight on global education. I hope very much that you 

enjoy your conference and leave refreshed and ready to 

face the challenges ahead. 



Welcome to the AMBA Hotel Marble Arch, the venue 

for Independent Higher Education’s 2017 Annual 

Conference. Conference registration will be in the 

Albert Hall on the first floor of the building. All keynote 

addresses and plenaries will be held in Park Lane. 

Elective sessions will be held either in Park Lane, 

Bond Street or Hyde Park 2 which are all adjacent to 

Albert Hall. Toilets can be accessed along the entrance 

hallway to the Albert Hall, next to the cloakroom. 

Lunch will be served in Albert Hall, and refreshment 

breaks will be in Albert Hall on Monday, and Hyde 

Park 1, along with the exhibition, on Tuesday. 

The conference dinner and presentation of the 

Independent Higher Education Awards 2017 will take 

place in Hyde Park.

VENUE GUIDE
AMBA Hotel Marble Arch
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Essential data insights  
into higher education

Heidi Plus for APs - powerful data 
visualisation and business intelligence 
software. Visit HESA‘s stand for your  
live demonstration.

Since 2014, over 100 alternative providers have 
submitted their student and destination of leavers’ 
(DLHE) data records about students studying 
undergraduate and postgraduate courses. 

Learn how HESA (Higher Education Statistics Agency) 
collects and processes data for higher education 
providers across the UK and the associated benefits. 

HESA subscriptions 
+44 (0) 1242 211 144 

 www.hesa.ac.uk

HESA Services Limited is registered in England at 95 Promenade, Cheltenham, GL50 1HZ. Registered  
No. 03109219. The company is a wholly owned subsidiary of the Higher Education Statistics Agency  
Limited  (HESA). Registered in England No. 02766993. Registered Charity No. 1039709. 

Key performance indicators

• Student recruitment
• Non-continuation rates
• Widening participation
• Unistats and NSS

Data insight & analysis

• Planning 
• Marketing
• Organisational management
• Benchmarking

Heidi Plus  
+44 (0) 1242 211 484 

HESA data opportunities for APs
 11:30am           28 November

@ukhesa

Independent Higher Education 
Awards 2017
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Don’t miss the first ever Independent Higher Education Awards, which will be presented at 

the conference dinner on Monday night. The categories in competition this year are:

INNOVATION IN DIGITAL 
TEACHING AND LEARNING 
SPONSORED BY

EXCELLENCE IN 
STUDENT COMMUNITY
SPONSORED BY

INDUSTRY PARTNERSHIP 
OF THE YEAR
SPONSORED BY

OUTSTANDING SUPPORT 
FOR THE STUDENT 
LEARNING EXPERIENCE
SPONSORED BY

BEST INTERNATIONAL 
STUDENT EXPERIENCE
SPONSORED BY 

BREAKTHROUGH 
IN COURSE DESIGN 
OR DELIVERY
SPONSORED BY



PROGRAMME
27 and 28 November 2017

13:30 Registration and refreshments Albert Hall

14:00 Welcome Park Lane Philip Wilson, Chair, Independent Higher Education

Marcella Collins, Managing Director, Hotcourses Group (UK)

14:10 Opening Address Park Lane Alex Proudfoot, Chief Executive, Independent Higher Education

14:30 Establishing the Office 

for Students

Park Lane Nicola Dandridge, Chief Executive designate, Office for Students

15:00 Best Practice in the Sector: 

Independent HE Member 

Case Studies

Park Lane Creating a Student Guild – London School of Business and Management

Life-Long Learning at the London Institute of Banking 

and Finance (LIBF)

Industry Link: Employment and Employability in the Curriculum –

Academy of Contemporary Music

Clash of Cultures | Good things happen when Higher Education & 

Apprenticeships collide – QA and AELP

17:15 Break and relaxation before dinner

18:00 Drinks reception Albert Hall

19:00 Dinner and Independent 

Higher Education Awards 2017 

Hyde Park Mark Leach, Founder and Editor, Wonkhe
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9:00 Registration and refreshments Albert Hall

9:30 Welcome Park Lane Philip Wilson, Chair, Independent Higher Education

9:40 Reforming Higher Education: 

HERA and Beyond 

Park Lane The Viscount Younger of Leckie, Government Whip 

& Education Spokesman, House of Lords

10:10 Teaching for Industry, 

Learning for Life

Park Lane Alison Wolf, Professor of Public Sector Management, Kings College London, 

and the Baroness Wolf of Dulwich (Chair)

Charlotte Fisher-Morecroft, Early Professionals Manager, IBM

Janusz Kozinski, Founding President and CEO, NMITE

Philippa Lloyd, Director General HE and FE, Department for Education

11:00 Refreshments break Hyde Park 1

11:30 Elective Sessions 

A: Data Opportunities for APs 

and the TEF Year Three 

Park Lane Victoria Atherstone, Head of Business Development, HESA

Alison Berry, Head of Stakeholder Liaison, HESA

Graeme Rosenberg, TEF Manager, HEFCE

B: Marketing insights 

and trends in HE

Hyde Park 2 Aaron Porter, Director of Insights, Hotcourses Group

C: Professional development 

in HE: HEA Fellowship & Global 

Communities of Practice 

Bond Street Michael Parker, Global Partnership Manager, HEA

12:30 Lunch and Exhibition Lunch will be served in Albert Hall and the exhibition area is in Hyde Park 1.

13:20 Brexit: now what? Park Lane Ian Dunt, Editor, Politics.co.uk

Smita Jamdar, Head of Education, Shakespeare Martineau

14:00 Elective Sessions

A: Managing the Transition 

to the Office for Students

Park Lane Jenny Bradley, Deputy Director - Higher Education, Department for Education

Rob Stroud, Head of Alternative Provider Intelligence & Engagement, HEFCE

B: Governance in 

Independent Providers 

Hyde Park 2 Alison Johns, CEO, Leadership Foundation for Higher Education

C: Making the Most of 

International Education

Bond Street Aisling Conboy, Higher Education Specialist – TNE & Teacher Training, 

Department for International Trade 

Hannah Wiskin, Deputy Director, HE EU/International Policy and Prevent 

Unit, Department for Education

15:00 Refreshments break Hyde Park 1

15:20 Social Mobility and 

Student Success

Park Lane Rt Hon David Laws, Executive Chairman, Education Policy Institute (Chair)

Les Ebdon, Director of Fair Access to Higher Education, OFFA

Clare Marchant, Chief Executive, UCAS

Emran Mian, Director of Strategy & Social Mobility, Department for Education

16:10 Independence – the Key to 

Higher Education’s Future?

Park Lane Nick Hillman, Director, HEPI

16:30 Closing Remarks Park Lane Philip Wilson, Chair, Independent Higher Education

Monday 27 November Tuesday 28 November



SESSIONS
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14:00
Opening Address

Room: 
Park Lane

Presenter 
Alex Proudfoot, Chief Executive, Independent Higher Education

Session outline:
Independent Higher Education’s Chief Executive will open the Annual Conference with his reflections on another 
momentous year for higher education, exploring the impact that the government’s ongoing reforms to higher level 
academic and technical education will have on independent providers, and setting out IHE’s strategy and priorities for 
the year ahead.

14:30
Establishing the 
Office for Students

Room: 
Park Lane

Presenter
Nicola Dandridge, Chief Executive designate, Office for Students

Session outline:
Nicola Dandridge will be presenting on the Regulatory Framework Consultation that DfE recently published on behalf 
of the OfS. She will also be commenting on the opportunities that the coming changes may present for independent 
providers of higher education.

15:00
Best Practice 
in the Sector: 
Independent 
HE Member 
Case Studies 

Room: 
Park Lane

Creating a Student Guild 

Presenters
Cal Courtney, Director of the Centre for Student Engagement, Wellbeing and Success, London School of 
Business and Management
Delon Jones, Student President, London School of Business and Management 

Session outline:
In 2015 LSBM set about enhancing their system of student representation by planning for the establishment of a 
Student Guild. Eighteen months later, after much consultation and preparatory work, the Student Guild was formally 
founded as an independent student representative body supported by an annual grant from LSBM.  This session will 
explore why an independent study body is beneficial to the enhancement of the student experience, how students 
and staff work together to enrich governance and planning at LSBM and how people and processes are transformed 
by entering into dialogue as a means of resolving difficulties.  

Life-Long Learning at the London Institute of Banking and Finance

Presenter
Hema Tank, Associate Dean, London Institute of Banking and Finance

Session outline:
LIBF will share their experiences of establishing and successfully running an extensive life-long learning programme 
alongside their degree study. LIBF offer a well-structured and well attended programme of professional and school 
qualifications which can support students and professionals to join as members, associates or fellows of their own 
professional body. Their Chartered status can be reached through their degree and professional qualifications routes 
or through a combination of experience and professional qualifications. Hema Tank, Associate Dean at LIBF will share 
with attendees how they set the standard in their industry and offer their students the opportunity to undertake fully 
professionally accredited degrees and courses. 

Monday
27 November

Industry Link: Employment and Employability in the Curriculum

Presenters
Tim Bennett-Hart, Head of Teaching and Learning, Academy of Contemporary Music
Ace Kent, Head of Creative Industry Development, Academy of Contemporary Music
Gordon Sweeney, Director of Strategy and Innovation, Academy of Contemporary Music

Session outline:
This session will showcase some of the industry centred activities that ACM have developed to give students 
creative avenues to build their CVs alongside their studies. As a leading specialist music institution, ACM host over 
150 gigs and events each term across three cities and were recently praised by QAA for their co-curricular offer to 
students, which includes artist development deals. The session will also explore the industry-connectivity that has 
been achieved through the unique partnership with Metropolis Studios, the largest independent studio in Europe, 
which hosts an ACM campus alongside a programme of networking events and masterclasses for students.

Clash of Cultures | Good things happen when Higher Education & Apprenticeships collide 

Presenters
Mark Dawe, Chief Executive, The Association of Employment and Learning Providers (AELP)  
Julie Noone, Managing Director, QA Higher Education
Ben Sweetman, Director for Degree Apprenticeships, QA Higher Education 

Session outline:
In this session, Mark Dawe, Chief Executive of The Association of Employment and Learning Providers (AELP) 
will provide the context of the new technical qualifications and apprenticeships. Julie Noone, MD of QA Higher 
Education, & Ben Sweetman, Director for Degree Apprenticeships, will then share QA's experiences of designing, 
launching and growing their Degree Apprenticeship programmes in partnership with the University of Roehampton. 
The session will explore how QA capitalised on its heritage in technical training and extensive links with employers 
to design an innovative programme that’s designed around employer needs. It will also include experiences of 
building and running this as a collaborative partnership, highlighting the learning curve for both partners, and the 
need to create a team that mixes backgrounds from industry and academia.

19:00
Dinner and 
Independent Higher 
Education Awards 
2017

Room: 
Hyde Park

Presenter

Mark Leach, Founder and Editor, Wonkhe

Session outline:
Wonk in Chief and passionate advocate for higher education, Mark Leach of our media partners Wonkhe will 
host the first ever Independent Higher Education Awards, celebrating innovation and excellence across the 
independent sector. Awards will be made in the following categories in 2017:

– Innovation in Digital Teaching and Learning
– Excellence in Student Community
– Industry Partnership of the Year
– Outstanding Support for the Student Learning Experience
– Best International Student Experience
– Breakthrough in Course Design or Delivery



SESSIONS
The programme includes two electives, with a choice of session for each. These elective sessions will be split 
across Park Lane, Bond Street and Hyde Park 1. Please refer to the venue guide on page 6 for directions.
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9:40
Reforming Higher 
Education: HERA 
and Beyond

Room:
Park Lane

Presenter
The Viscount Younger of Leckie, Government Whip & Education Spokesman, House of Lords

Session outline:
The Higher Education and Research Act 2017 which established the Office for Students was a landmark piece of 
legislation and its passage a major political achievement. As government whip and education spokesperson, Viscount 
Younger led the Bill's passage through the House of Lords, where it received its toughest audience and detailed 
scrutiny. In his keynote address, Viscount Younger will reflect on the challenges faced by the Bill, including countless 
opposition amendments and an unforgiving parliamentary timetable, and set out the Government’s plans for 
implementation and further reform.

10:10
Teaching for 
Industry - 
Learning for Life

Room:
Park Lane

Presenter

Alison Wolf, Professor of Public Sector Management, Kings College London, and the Baroness Wolf of Dulwich (Chair)

Charlotte Fisher-Morecroft, Early Professionals Manager, Degree Apprenticeships Scheme Lead, IBM

Janusz Kozinski, Founding President and CEO, NMITE (New Model in Technology & Engineering)

Philippa Lloyd, Director General HE and FE, Department for Education 

Session outline:
Can industry-focused higher education deliver the outcomes today's students want and society needs? Universities 
have seen dramatic growth in the last 50 years, with the proportion of young people entering higher education rising 
from just 10% to almost half. The 21st century economy may require still more growth, but also a tertiary education 
model that tilts away from the purely academic. As we live longer, with career paths more winding, and professions 
facing the threat of automation, should the government prioritise lifelong learning; shorter, more flexible courses; 

technical and professional disciplines? 

11:30 Elective Sessions

A: Data 
Opportunities for 
APs and the TEF 
Year Three

Room: 

Park Lane

Presenters

Victoria Atherstone, Head of Business Development, HESA

Alison Berry, Head of Stakeholder Liaison, HESA

Graeme Rosenberg, TEF Manager, HEFCE

Session outline:
Since 2014, over 100 alternative providers have submitted their student and destination of leavers’ (DLHE) data 
records to HESA about students studying undergraduate and postgraduate courses. Learn how HESA (Higher Education 
Statistics Agency) collects and processes data for higher education providers across the UK and the organisational 
benefits gained from the associated data insight and analysis.  

As TEF enters Year Three, an increasing number of alternative providers will have suitable metrics to be eligible for 
a TEF award. This session will also give an overview of the context and process of TEF Year Three, and highlight the 
changes from Year Two.

Tuesday 
28 November

B: Marketing 
Insights and 
Trends in HE 

Room: 

Hyde Park 2

Presenter
Aaron Porter, Director of Insights, Hotcourses Group

Session outline:
This session will share a range of trends from across the higher education sector focussed on student recruitment 
and choice over the last decade, bringing the data right up to this academic year with real-time information on 
current trends in prospective students looking at applying to higher education. The presentation will also explore 
a comparison in the behaviour of prospective student research activity looking specifically at alternative providers 

compared to the wider higher education.

C: Professional 
development in 
HE: HEA Fellowship 
& Global 
Communities of 
Practice 

Room: 
Bond Street

Presenters
Michael Parker, Global Partnership Manager, Higher Education Academy (HEA)

Session outline:
This session will provide an introduction to how the HEA supports individuals in their professional development as 
practitioners in Higher Education. It will introduce the Professional Standards Framework which is currently used 
to recognise almost 100,000 teaching staff globally, and show the ways in which individuals can engage with the 
Framework for their own development.

The session will also introduce the HEA’s global communities of practice that are designed to support discipline or 
thematic areas of interest through peer interaction and learning. 

The HEA believes in the continuing professional development of staff who teach, or support learning in higher 
education, as one of the most powerful ways to enhance the student experience, and with over a decade’s worth of 

research and resources we can support individuals and institutions with any of their learning and teaching challenges.

13:20
Brexit: now what?

Room: 

Park Lane

Presenters

Ian Dunt, Editor, Politics.co.uk, and Author, ‘Brexit: What the Hell Happens Now?’ 

Smita Jamdar, Head of Education, Shakespeare Martineau

Session outline:
Influential journalist, Twitter star and self-styled ‘remainiac’, Ian Dunt will bring his inimitable blend of detailed 
analysis and excoriating wit to his specialist subject of Brexit, widely held to be the greatest post-war challenge that 
the United Kingdom has faced. Smita Jamdar will explore what the realities of Brexit, in the various forms it may yet 
take, will mean for the higher education sector, drawing on her extensive knowledge and experience working with 
institutions and their staff. The government is working towards an ambitious vision for Global Britain in which higher 
education plays a key role, but what hurdles might lie in the way?

14:00 Elective Sessions

A: Managing the 
Transition to the 
Office for Students 

Room: 

Park Lane

Presenters
Jenny Bradley, Deputy Director - Higher Education, Department for Education
Rob Stroud, Head of Alternative Provider Intelligence and Engagement, Institutions, HEFCE

Session outline:
This session will have a focus on things that should matter to alternative providers in the short term: Rob Stroud 
will provide a summary of the activities that HEFCE is going to undertake with providers between now and when the 
Office for Students comes into being on 1 April 2018, detailing key things providers need to do, and outlining support 
available. Jenny Bradley will then give a further overview of key points related to the suite of consultations being 
undertaken by the DfE currently, highlighting key matters that alternative providers may wish to consider in their 

consultation responses.



SESSIONS 
Continued
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B: Governance 
in Independent 
Providers

Room: 
Hyde Park 2

Presenter

Alison Johns, CEO, Leadership Foundation for Higher Education

Session outline:
Between levelling the higher education playing field and a new single point of entry; amidst growing 
attention to value for money and operating in the public interest; and with the spectre of a more powerful 
and data driven regulator: higher education in the UK is facing substantial change that presents challenges 
and opportunities for both traditional and innovative independent providers. In this session, Alison Johns 
– drawing on her time at Hefce and the Leadership Foundation – will explore the changing regulatory 
landscape and the challenges governing bodies of independent higher education providers will face in 
providing assurances for value, academic quality, student protection and the public interest.

C: Making the Most 
of International 
Education

Room: 

Bond Street

Presenters

Aisling Conboy, Higher Education Specialist – TNE & Teacher Training, Department for International Trade 

Hannah Wiskin, Deputy Director, HE EU/International Policy and Prevent Unit, Department for Education

Session outline:
Within the context of the UK remaining open to the world and demonstrating its global outlook, this session 
includes reflections from the Department for International Trade and the Department for Education on the 
important role that international higher education has to play. 

Hannah Wiskin, DfE, will reflect on the value of international HE for the UK, as well as giving a sense of 
strategic priorities for the internationalisation agenda.

Aisling Conboy, DIT, will give an insight into TNE statistics and trends, the role of DIT in supporting education 

exports, and how DIT are supporting TNE development for alternative HE providers. 

15:20 
Social Mobility and 
Student Success

Room: 

Park Lane

Presenters

Rt Hon David Laws, Executive Chairman, Education Policy Institute (Chair)

Les Ebdon, Director of Fair Access to Higher Education, OFFA

Clare Marchant, Chief Executive, UCAS

Emran Mian, Director of Strategy & Social Mobility, Department for Education

Session outline:

The last 25 years have seen huge strides made towards widening participation in higher education. A new 

generation of providers, with greater diversity and flexibility in what they offer, presents an opportunity to 

reach even further, but it also poses new questions. Students follow different paths through higher learning 

at different times in their lives – how can transition courses support these individual journeys? For providers 

who already focus on disadvantaged groups, how should we strike the right balance between outreach and 

student success? Does an outcomes-focused quality system risk reinforcing social divides, and how can 

regulation guard against this?

16:10 

Independence – 
the Key to Higher 
Education’s Future? 

Room: 

Park Lane

Presenters

Nick Hillman, Director, HEPI

Session outline:

Independent providers have seen some bumps in the road since Nick Hillman helped set them on their way 

to the fabled level playing field in his former role as special advisor to the universities minister David Willetts. 

Now the influential Director of HEPI, Nick will look at how the sector is developing, and why independence 

may be more vital than ever. As the Office for Students assumes bold new powers to regulate, could it represent 

a threat to the independence of higher education, or could its risk-based, targeted approach actually give 

providers of all shapes and sizes more space to flourish and pursue their own distinctive missions? Under its 

watch, could a new golden age be about to dawn? How can independent providers play their part?

Tuesday 
28 November SPEAKER BIOGRAPHIES 

Meet our speakers who include leading experts from government, the 
education sector and business.

 Tim Bennett-Hart
 Head of Teaching and Learning, Academy  
 of Contemporary Music

As a musician, Tim works as a producer and composer of 
contemporary pop music and media synchronisations, starting his 
career songwriting for Jiant Productions (Sugababes, Hear’Say). 
In 2007, he won a prestigious songwriting award from the British 
Academy of Composers, Songwriters and Authors (BASCA) for 
his composition ‘ShimmerShine’. He has written and produced 
throughout the world, but particularly in Japan, where he wrote 
and produced the No. 1 selling album for the Irish band D-Side.
Tim has an extensive background in education, with postgraduate 
qualifications in composition and education, and vast experience 
lecturing in music. Recognising his expertise in computer music, 
Apple made Tim an Apple Distinguished Professional due to his 
experience working on the Logic Pro audio application. Tim was 
a major contributor to the book ‘Crash Course in Songwriting’, 
published in conjunction with Sibelius.

 Alison Berry 
 Head of Stakeholder Liaison, HESA

HESA’s Head of Stakeholder Liaison, Alison Berry has over 20 
years’ experience working in the HE sector and was instrumental 
during the implementation and induction phase of the AP Student 
Record. Alison’s team of twelve data analysts support higher 
education providers, both APs and HEPs, with all aspects of 
their HESA data collections. Through her role on the Data 
Futures project, she is working to ensure that the new data 
model and data platform is fully understood by all higher 
education providers.

 Jenny Bradley
 Deputy Director - Higher Education,   
 Department for Education

Jenny is the Deputy-Director in DFE with responsibility for 
regulating higher education alternative providers and supporting 
new providers who are considering entering the HE sector.  Prior 
to this role she worked as a part of the team that supported 
Ministers to set out their programme of higher education reforms 
and supported the passage of the Higher Education and Research 
Act. She joined the civil service in 2009; prior to that she had 
worked in the not-for-profit sector in housing and regeneration policy.

 Marcella Collins 
 Managing Director, 
 Hotcourses Group (UK)

Marcella Collins is the Managing Director of the UK division 
at Hotcourses Group, leading the Higher Education and Adult 
Learning portfolios which currently attract over 30 million 
students who are researching education opportunities in the 
UK. Responsible for the development and growth of platforms 
including Whatuni, Hotcourses and The Complete University 
Guide, Marcella believes in the power of technology and data to 
guide and inspire students on their education journey. 
Marcella has been at Hotcourses for 8 years, previously having 
worked in mobile marketing and a marketing & advertising 
agency, and enjoys the challenge that the rapidly changing 
landscape of both education and technology brings. 

Marcella is also actively involved with the parent charity for 
the Hotcourses Foundation, Nyumbani, where she has recently 
launched a girls rugby foundation in Kenya for disadvantaged 
girls in the region. Rugby is a sport that is close to her heart, 
one that she’s played for 12 years and is currently a second row 
for Saracens. 

 Aisling Conboy 
 Higher Education Specialist – TNE &   
 Teacher Training, Department for   
 International Trade 
 

Aisling Conboy is Higher Education Specialist focusing on 
Transnational Education and Teacher Training in the UK 
Department for International Trade (on secondment). Aisling leads 
the team’s work in developing commercial HE TNE opportunities 
for UK providers, developing the UK TNE export capacity, 
promoting the UK’s capabilities in the sector and also acting as 
the team’s focal point for Teacher Training opportunities. Aisling 
has been International Partnerships Director at the University of 
Greenwich since 2015 with oversight for transnational education 
and global mobility. 

Aisling has developed international education partnerships 
for twelve years, including roles at the Fulbright Commission, 
Strathclyde Business School and the John Smith Trust, and is 
passionate about the importance of international education. She 
studied Politics and History at the University of Strathclyde and 
spent an undergraduate exchange year at Penn State University, 
and received her MA degree in Comparative History from Central 
Michigan University. 
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SPEAKER BIOGRAPHIES 
Continued
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 Cal Courtney 
 Director of the Centre for Student 
 Engagement, Wellbeing and Success,
 London School of Business and Management

Cal Courtney is Director of the Centre for Student Engagement, 
Wellbeing and Success (SEWS) at the London School of Business 
and Management. SEWS provides many traditional forms of student 
services, such as pastoral care, disability support and academic 
development. Additionally, the team pioneer a range of innovative 
projects and schemes to promote student engagement and success, 
including an artist in residence project, co-curricular communications 
courses, weekly engagement cafes and an anti-radicalisation programme 
called Encourage. In 2015, Cal and his team worked with faculty in 
embedding employability skills and training within the curricula of 
a new suite of validated degrees, ensuring that employability is at 
the heart of all LSBM’s courses. Cal and his team are particularly 
committed to supporting students from widening participation 
backgrounds as they make the transition into higher education and 
develop the skills of the independent learner. In 2017, LSBM scored an 
overall satisfaction rate of 95.2% in the National Student Survey

 Nicola Dandridge 
 Chief Executive designate, Office for Students

Nicola Dandridge was appointed as the first chief executive of the 
Office for Students in 2017, taking up her role in September 2017. 
The Office for Students is the new public body which will regulate 
the higher education sector on behalf of students. It will be fully 
operational in April 2018, when it will replace the Higher Education 
Funding Council for England and the Office for Fair Access. 

Prior to joining the Office for Students, Nicola was chief executive 
of Universities UK, the representative organisation for the UK’s 
universities. Before that she was chief executive of the Equality 
Challenge Unit, the higher education agency which promotes equality 
and diversity for staff and students. Nicola started her career as a 
qualified lawyer working in private practice.

 Mark Dawe
 Chief Executive, The Association of Employment 
 and Learning Providers (AELP) 

Mark Dawe was appointed Chief Executive of AELP in March 2016 
following five years as CEO of the Exam Board, OCR. Previously he 
was Principal and Chief Executive of Oaklands College in Hertfordshire 

when he had been a board member of AELP. He has a wealth of 
experience across a broad spectrum in the education field. Prior to 
his role at Oaklands College, Mark was Deputy Director, FE Strategy 
at the Department of Education and Skills having joined as Deputy 
Director, Adult Basic Skills Strategy Unit in 2003. After qualifying as 
a Chartered Accountant, Mark joined Canterbury College, becoming 
Head of Corporate Services in 1994. In 2000, he helped set up eGS, an 
e-procurement provider to the public sector. He is on the Board of the 
UfI trust, World Skills UK and the Scouts HR committee. Previously 
he has been a corporation member of Lewisham College and various 
school governorships as well as being on a variety of National 
Boards. In his spare time he is a scout leader, cycles and supports 
Plymouth Argyle!

 Ian Dunt
 Editor, Politics.co.uk

Ian Dunt is editor of Politics.co.uk, author of 'Brexit: What the hell happens 
now?' and a host on the Remainiacs podcast. He writes for a variety of 
newspapers and magazines and speaks regularly on TV and radio.

 Les Ebdon
 Director of Fair Access to Higher Education, OFFA

Professor Ebdon has been Director of Fair Access to Higher Education 
since September 2012. 

Professor Ebdon obtained his PhD at Imperial College, London, then 
lectured at Makerere University in Uganda and Sheffield Hallam 
University, before becoming Reader in Analytical Chemistry at what is 
now the University of Plymouth. He was promoted to a personal chair 
in 1986, became Head, and then Deputy Director, of Environmental 
Sciences in 1989. He was promoted to Deputy Vice Chancellor 
(Academic) in 1992. In 2003, he was appointed Vice Chancellor at 
the University of Luton and became Vice Chancellor of the University 
of Bedfordshire on its creation in 2006. In his illustrious career in 
analytical chemistry, he published over 250 publications and received 
several awards.

Professor Ebdon was awarded a CBE in 2009 for services to local 
and national higher education and was appointed Deputy Lieutenant 
of Bedfordshire in 2011. Since 2013 he has been listed as one of 
Britain’s 500 Most Influential People by Debrett’s.

 Charlotte Fisher-Morecroft
 Early Professionals Manager, Degree   
 Apprenticeships Scheme Lead, IBM

Charlotte Fisher Morecroft leads the Degree Apprenticeships 
scheme at IBM. Charlotte has been an Early Professionals Manager 
within IBM's Foundation organisation since 2012. Building on their 
successful apprentice scheme, IBM started a Degree Apprenticeship 
scheme in 2015 with apprentices studying at Queen Mary, University 
of London, and Glasgow Caledonian University. The company has since 
grown its scheme to partner with additional institutions: Pearson 
College London, Open University, University of Exeter and Manchester 
Metropolitan University. They offer Digital & Technology Solutions and 
Chartered Manager level 6 degree apprenticeships, and their degree 
apprentices include new hires as well as those who have already 
completed a level 3 apprenticeship. In September 2017, IBM welcomed 
their first Pearson College degree apprentices on rotations, and they 
are also interested in using the apprentice levy to offer Masters 
level apprenticeships in the future. Charlotte has written on degree 
apprenticeships for the Institute of Student Employers publication.

 Nick Hillman
 Director, HEPI

Nick Hillman has been the Director of HEPI since January 2014. He 
worked for the Rt Hon David Willetts MP, now Lord Willetts, the 
Minister for Universities and Science, from 2007 until the end of 
2013, as Chief of Staff and then Special Adviser in the Department for 
Business, Innovation and Skills. Previously, he was a History teacher 
and worked at the Association of British Insurers. At the 2010 general 
election, he was the runner-up in Cambridge.

He has written for a range of think tanks and journals. His more recent 
writings include articles on the Coalition’s higher education reforms 
for the Oxford Review of Education (2016), on access to schools and 
selective universities for Higher Education Review (2014) and on the 
fifty-year history of student loans for Contemporary British History 
(2013). He also wrote the authoritative account of being a special 
adviser for the Institute of Government (2014).

His recent pamphlets for HEPI include an assessment of the impact 
of students in the general election of 2015, a comparison of the UK 
and German higher education system, a piece on the educational 
underachievement of young men and a study on students’ attitudes to 
free speech.

 

 Smita Jamdar, 
 Partner & Head of Education, 
 Shakespeare Martineau

Smita Jamdar is Relationship Partner for the Shakespeare Martineau’s 
education clients and advises on strategic, regulatory, constitutional, 
governance and student matters. Identified as a leader in her field 
in both Legal 500 and Chambers & Partners, clients describe her as 
“a calm and reassuring presence...going above and beyond simply 
providing a service: she is genuinely interested in and cares about 
the organisation”.  Her approach is best summed up by Chambers 
& Partners: "She is very knowledgeable about the sector, very well 
informed about the challenges the sector faces, and insightful about 
how we could change and adapt." 

Smita is a member of the Higher Education Commission, a regular 
speaker at sector conferences and an enthusiastic contributor to 
sector debate through the firm’s education blog, Going Further & 
Higher (http://educationblog.shma.co.uk/) and her twitter feed, 
@smitajamdar 

 Alison Johns
 CEO, Leadership Foundation 
 for Higher Education 

In September 2107 Alison was appointed as CEO-designate of the 
proposed new sector agency to be formed from the merger between 
the Leadership Foundation, the Equality Challenges Unit and the 
Higher Education Academy.  She has been chief executive of the 
Leadership Foundation since July 2014 and has worked in higher 
education for 25 years. Prior to becoming chief executive, she was 
head of policy for leadership, governance and management at 
the Higher Education Funding Council for England (Hefce), where 
she established both the Leadership Foundation and the Equality 
Challenge Unit. She is a past president of the Association of University 
Administrators (AUA) and represents the UK on the Association of 
Commonwealth Universities Human Resources Management Network 
and has recently joined the British Council’s planning committee for 
Going Global, the major international higher education conference. 
Alison has extensive international experience of higher education 
including leading the review of teaching and learning for the 
Australian government which led to the establishment of the Office 
for Learning and Teaching to enhance teaching quality across the 
Australian higher education sector. Alison regularly takes part in 
conferences and events, both nationally and internationally, speaking 
on all aspects of university leadership, governance and management.
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 Delon Jones
 Student President, London School of Business  
 and Management

Delon Jones was born and raised in Holland and came to the United 
Kingdom in 2016 to pursue a degree in Law at LSBM.  He completed 
his first year of studies with distinction and was elected President of 
the Student Guild in March 2017. Delon has focused on building up 
the capacity of the Guild to deliver services to the student community 
by championing the foundation of many student societies and by 
placing equality and diversity at the heart of the work they do.  When 
not busy with his studies and leadership activities he likes to explore 
London in all its rich diversity with friends.  

 Martin ‘Ace’ Kent
 Head of Creative Industry Development,   
 Academy of Contemporary Music

Ace is the guitarist in UK rock phenomenon Skunk Anansie. Formed in 
1994, they went on to be one of the biggest rock bands in Britain and 
Europe throughout the ‘90s and ‘00s, selling over 6 million records 
and playing sold-out world tours. They still continue to tour today and 
release new music through their own independent record label.

Ace has been playing guitar for over 30 years and has been successful 
in the industry for 20 of them! He has earned a reputation as being 
one of the top guitarists in the rock world as well as an author, 
teacher, session player and musical entrepreneur. He has also been 
producing records professionally since 2001 and has worked on 
records with many European bands with varied musical styles. 

 
 Janusz Kozinski
 Founding President and CEO, NMITE 
 (New Model in Technology & Engineering)

Professor Kozinski has enjoyed a distinguished academic career 
in leading institutions in the USA, Europe, and Canada. He is an 
internationally-renowned higher education leader, researcher and 
entrepreneur, and one of the world’s most widely acknowledged 
experts in sustainable energy systems and immune building concepts 
applied to public safety and security.

Educated in Kraków, Poland, he subsequently attended the 
Massachusetts Institute of Technology and spent much of his 
academic career at McGill University in Canada.

He was Founding Dean of the Lassonde School of Engineering. This 
$250 million initiative has created a new Renaissance Engineering™ 
program, hired 100 new faculty and staff, and expanded the student 
body by 2500. He fundraised over $100 million for the School.
Currently, he serves as Founding President of a new University in 
Hereford, which is one of the most ambitious new ventures in British 
higher education.    

 Rt Hon David Laws
 Executive Chairman, Education Policy Institute

David Laws was a Liberal Democrat MP, Minister in the Coalition 
Government and is a leading education reformer in the UK.
David was Member of Parliament for Yeovil from 2001 to 2015. During 
his ministerial career in the Coalition he was Chief Secretary to the 
Treasury, Minister of State for Schools in the Department for Education 
and Minister of State in the Cabinet Office.

David was an architect of the Coalition Government and was 
one of the negotiators responsible for agreeing the deal with the 
Conservative Party. David advises GK Strategy, GK Intelligence 
and onefourzero on a range sectors including education, teacher 
recruitment, pensions and finance.

David graduated from King’s College, Cambridge, with a double first 
class honours degree in economics and has worked at J.P. Morgan and 
Barclays de Zoete Wedd. In addition to his role as Strategic Advisor to 
GK, David is Executive Chairman of the Education Policy Institute and 
the Education Partnerships Group.

 Mark Leach
 Founder and Editor, Wonkhe

Mark Leach is the founder and Editor of Wonkhe. Mark worked in 
policy, politics and public affairs in and around UK higher education 
and founded Wonkhe in 2011 while working as a jobbing policy wonk 
in the sector. The first part of his career took him to the National 
Union of Students, HEFCE, University Alliance, GuildHE as well as a 
stint in politics as a special adviser to the former Shadow Minister for 
Universities & Science. Mark began full-time work on Wonkhe in mid-
2014 turning it from a Sunday afternoon hobby to a growing company 
with a full-time team based in London.

As Editor, Mark writes, commissions and edits articles on the site, 
edits and writes the Monday Morning HE Briefing and Wonkhe Daily 
email briefings and oversees and produces all other Wonkhe output. 
In his role as Director, Mark leads the team in London and works to 
develop Wonkhe’s products, partnerships and commercial activity. 

 Philippa Lloyd
 Director General for Higher and Further   
 Education, Department for Education 

Philippa has been the Director General for Higher and Further 
Education at the Department for Education since July 2016. 

Her role is responsible for Higher Education, Professional & Technical 
Education, Careers & Further Education and Apprenticeships. Philippa 
is also a member of the Department for Education Board and 
attends both the performance and management committees. Her 
responsibilities include: higher and further education strategy and 
policy; the implementation of the Higher Education and Research Act, 
the introduction of postgraduate loans and the teaching excellence 
framework; the adult education budget and 16-19 funding; further 
education provision, quality, restructuring and intervention; workforce 
development, upskilling and lifetime learning; analysis and data 
including the exploitation of big data for further and higher education; 
sponsorship of the Higher Education Funding Council for England, 
the Student Loans Company and the Institute for Apprenticeships; 
Implementation of the Technical Education Bill and of the Skills Plan, 
including the development of the new T Levels; Careers and basic 
skills and Apprenticeships. 

 Clare Marchant
 Chief Executive, UCAS

Clare studied History and Politics at Hull University, and later, 
alongside work, completed a MSc in Manufacturing, Management and 
Technology from the Open University. She started her professional 
life as a management trainee and then Engineering and Production 
Manager for Rank Hovis McDougall. She went on to work for Deloitte 
Consulting where she worked for a variety private and public sector 
clients, leading large scale, transformation programmes, and following 
that led on large scale development and implementation projects 
for the Department for Health. Having taken a short sabbatical to 
teach IT in Ghana she returned as Chief Deployment Officer. In 2010 
she joined Worcestershire County Council as Head of Change and 
in 2012 was later appointed to Assistant Chief Executive, and then 
Chief Executive in 2014. Clare left to take up the post of UCAS Chief 
Executive in July 2017. 

Clare is passionate about delivering reform and value within public 
services and particularly the benefit education can bring to both an 
individual’s overall life chances and in creating a more productive 
society. With three sons at differing stages of life's journey she is 
delighted to have the opportunity to lead UCAS during this time of 
considerable change in the education sector.

 Emran Mian
 Director of Strategy & Social Mobility,   
 Department for Education

Emran Mian is Director of Strategy and Social Mobility at the 
Department for Education. Emran joined the UK civil service in 2002, 
from an initial background as a lawyer. He has worked in Ministry of 
Justice, the Department for Business and Cabinet Office. He went on 
a career break from government in 2013 to run the Social Market 
Foundation; and then joined DfE in his current role in February 2017.

 Julie Noone
 Managing Director, QA Higher Education

Julie joined QA in 2014, bringing more than 20 years’ experience in 
Professional and Higher Education to the company. Julie originally 
qualified as a Chartered Accountant and Chartered Tax Advisor before 
moving to BPP Professional Education where she lectured in tax and 
law. She then moved to Hong Kong as Managing Director of Kaplan 
(Asia Pacific), responsible for the delivery of professional education 
across the Asia Pacific region. Julie then returned to London with 
Kaplan where she held the post of Chief Operating Officer for 
Kaplan UK.

 Michael Parker
 Global Partnership Manager, HEA

Michael is a Global Partnerships Manager at the Higher Education 
Academy working with providers in the UK and the US to support 
them in enhancing teaching and learning. Michael has been with 
the HEA for 4 years and has worked with over 60 institutions, across 
mission group, including independent providers, college-based 
providers, and large universities. By identifying specific needs and 
challenges, Michael works with institutions to develop enhancement 
solutions ranging from professional development support and training, 
to curriculum design and thematic consultancy. The HEA’s work is 
aligned to the Professional Standards Framework and is designed 
to support individuals in gaining professional recognition through 
Fellowship of the Academy.

Prior to joining the HEA, Michael worked at Newcastle University 
in the Science, Agriculture and Engineering Faculty, managing 
commercial and collaborative research programmes, consultancy, and 
intellectual property. 
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 Aaron Porter
 Director of Insights, Hotcourses Group 

Aaron Porter is director of insights at the Hotcourses Group. He 
was previously president of the National Union of Students (NUS) 
during the high profile debate on tuition fees in 2010, has appeared 
extensively in the media on higher education including as a panellist 
on BBC Question Time, The Daily Politics Show and Newsnight, 
and has written for a range of publications and journals on higher 
education policy and the student experience.

Aaron has served on sector bodies’ boards including the HEFCE, UCAS, 
HEA and the OIA, and is a member of the Advisory Committee on 
Degree Awarding Powers. He was president of the University of Leicester 
students' union, and served on the university governing council. He 
is now a member of the audit and risk committee at Goldsmiths, 
University of London and joins their governing council in 2018. 

Outside of higher education, Aaron has served on the board of 
Endsleigh Insurance, is a school governor and is a fellow of the Royal 
Society of the Arts.

In 2014, he was awarded an Honorary Doctorate in recognition of his 
contribution to higher education and the student experience.

 Alex Proudfoot
 Chief Executive, Independent Higher Education 

Alex oversees the association’s strategic development, manages its 
day-to-day activities and represents members at external meetings 
and committees. He serves as a member of the Department for 
International Trade’s Education Sector Advisory Group, the British 
Council’s International Education Advisory Group, the Department 
for Education’s TEF Delivery Group, and as an observer to the QAA 
Board. He is also a Trustee of the charity UKCISA, the UK Council 
for International Student Affairs. Alex previously worked in IT before 
five years as Communications Manager for the British Accreditation 
Council for Independent Further and Higher Education. He holds a 
Bachelor’s in Music and a Master’s in Philosophy.

 Graeme Rosenberg
 TEF Manager, HEFCE

Dr Rosenberg has worked in higher education policy at HEFCE for 16 
years. He is currently managing the Teaching Excellence Framework. 
Prior to that he was Head of Health Education Policy; managed the 
Research Excellence Framework from 2008-2014; and developed 
other Council initiatives and policies in funding and assessment of 
research and teaching. Before joining HEFCE he undertook a PhD in 
History at the School of Oriental and African Studies, London.

 Rob Stroud
 Head of Alternative Provider Intelligence and  
 Engagement, Institutions, HEFCE

Rob leads HEFCE’s Alternative Provider Engagement team, part of 
the Joint Intelligence Unit with the Department for Education. The 
team has worked since 2015 to develop relationships with alternative 
providers, supporting providers both in their understanding of the 
regulatory environment and DfE’s effective regulatory processes. Prior 
to this role, Rob worked in HEFCE’s Learning and Teaching Policy 
team, where he was Senior Policy Adviser for teaching funding and 
student number controls.

 Gordon Sweeney
 Director of Strategy & Innovation, Academy of  
 Contemporary Music

Gordon joined ACM as the Director of Strategy and Innovation in 
2017 having previously worked at Point Blank Music School. Prior 
to moving to the independent higher education sector, he had 10 
years’ experience lecturing music with specialisms in synthesis and 
computer music production. Outside of education, he DJs weekly on 
the pirate radio station Sub FM and has an extensive back catalogue 
of releases spanning grime, dubstep, wave and UK Bass music. 

Alongside his work at ACM, Gordon sits on the HESA Data Landscape 
Steering Group, The QAA Alternative Provider Liaison Committee 
and chairs the Independent HE Quality Network. As an enthusiast of 
meetings and conferences, Gordon is currently writing a chronicle of 
books reviewing and rating the coffee, biscuit and lunch selections 
available at various regulatory body events. This is due to hit the 
shops around the same time the government stops including students 
in the net migration targets.

 Ben Sweetman
 Director of Degree Apprenticeships, 
 QA Higher Education

Ben has vast experience in Apprenticeships and Work Based Learning, 
and has led learning and product innovation for QA. He has designed 
and launched apprenticeship programmes for Software Developers, 
Project Managers and Digital Marketers as well as leading our Blended 
Learning strategy and Degree Apprenticeship Management team.

 Hema Tank
 Associate Dean, The London Institute of   
 Banking & Finance

Hema Tank is the Associate Dean at The London Institute of Banking & 
Finance. With over 20 years of experience in academic administration, 
project management, developing HE strategy and policy, and enabling 
strategic change. Hema’s experience of working at UCL, Cass Business 
School and Brunel University combined with her international 
experience of studying and working in the USA and India enables her 
to actively develop a successful network of international connections 
in higher education.

 Philip Wilson
 Chair, Independent Higher Education

Philip Wilson has served as Chair of Independent Higher Education 
since June 2016, joined the board of QAA in 2017 as its independent 
director with experience of the Alternative Provider sector, and was 
one of the founders of UCFB, a higher education institution focusing 
on the football and sport industries. In his time as Chief Executive 
of UCFB he led the institution in the development of three higher 
education campus locations, and established partnerships with, among 
other global institutions, the Real Madrid graduate school.

In addition to his current role at Independent HE, Philip is a Fellow 
of the Chartered Institute of Management, a visiting fellow at the 
University of Northampton, a member of the Institute of Directors, and 
has been recognised with awards from both the private and public 
sectors, including the Paul Roy Award for 'outstanding academic 
achievement and contribution' from the University of Liverpool.
He holds an MBA from the University of Liverpool and is a founding 
Trustee and Director of the award-winning Burnley FC in the Community.

 Hannah Wiskin  
 Deputy Director HE EU/International Policy  
 and Prevent Unit, Department for Education

Hannah Wiskin heads the team in the Department of Education that 
leads on EU and International policy for the higher education sector.  
As well as considering the impacts of Brexit on the sector, Hannah’s 
team works with sector stakeholders and Departments across 
Whitehall including the Home Office, Department for International 
Trade and Foreign Office to maximise the sector’s opportunities to 
make international links and attract global talent. 

Before joining this team Hannah was the Principal Private Secretary 
for the Business Secretary (Vince Cable and then Sajid Javid), and 
managed the various Ministers’ Private Offices in the Business 
Department. She made this move having spent several years as a 
Government lawyer in DTI, DECC and BIS and before that as a lawyer 
in the private sector.  Although her civil service career has until 
recently had a domestic focus, she is a strong supporter of the value 
of international links, having spent a year of her undergraduate LSE 
law degree at the University of Marburg in Germany.

 Alison Wolf
 Professor the Baroness Wolf of Dulwich CBE,  
 Professor of Public Sector Management, Kings  
 College London

Alison Wolf is the Sir Roy Griffiths Professor of Public Sector 
Management at King’s College London and sits in the House of Lords 
as a cross-bench peer. She specialises in the relationship between 
education and the labour market and directs the International Centre 
for University Policy Research within the Policy Institute at King’s. In 
March 2011 she completed the Wolf Review of Vocational Education 
for the Secretary of State for Education, whose recommendations 
were accepted and implemented; and she was also a member of the 
Independent Panel on Technical Education, chaired by Lord David 
Sainsbury, whose 2016 report is the basis of the UK government’s 
Skills Plan. Publications include 'Remaking Tertiary Education', and 
'Does Education Matter?'. 

 James Younger
 The Viscount Younger of Leckie, Government  
 Whip & Education Spokesman, House of Lords

Viscount Younger of Leckie (James Younger) is a Government Whip 
in the House of Lords. His responsibilities cover Higher Education, 
Education, Department of International Trade, Scotland, Wales and 
Northern Ireland. He was elected to the House of Lords as a hereditary 
peer in 2010 and since then has served mostly on the front bench in 
the Upper House. From 2013/14 he was Under-Secretary of State for 
Business Innovation and Skills, and Minister for Intellectual Property. 
Prior to 2010, James had a 30 year career in Human Resources, in 
industry and the City, including ten years at UBS, the Swiss Bank. He 
has an MBA from Henley Management College.

#IHE17        @Independent_HE 21



ABOUT
Independent Higher Education 

Independent HE is the UK membership organisation and national 

representative body for independent providers of higher education, 

professional training and pathways.

Ready to clear your 
biggest hurdles?

Real-world challenges require real-world 

solutions. As the leading provider of 

solutions to more than 2,500 educational 

institutions, we offer a comprehensive suite 

of software, services and analytics.

www.ellucian.com/emea-ap

Built for tomorrow.
Ready today.
Let’s get started.
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What do we do? Independent HE works to promote, support and enhance the independent tertiary 

education sector. We lobby for positive reforms to the regulatory and operating 

environment, work to share good practice and raise standards in the sector, and help 

members to overcome challenges to succeed in the market.

Who can join? Membership is open to independent providers of higher education, professional 

training or pathways who demonstrate a commitment to high educational standards, 

transparency, ethical marketing practices and protecting the interest of their students. 

All members must uphold the Principles of Independent Higher Education, which 

describe our shared values of Student Focus, Teaching Excellence, Flexible Provision, 

Quality Assurance, Transparency and Student Protection.

 

Newsletters and briefings which help you stay up to date with developments in the 

sector and essential regulatory changes.

 

Free webinars from IHE and external experts with detailed advice and insights into key 

policy and practical issues.

 

Staff networks where those who work in IHE member institutions can receive regular 

updates, peer to peer support and hear from trusted professionals.

 

Training events tailored to the needs of independent providers and heavily discounted 

for IHE members on issues from Tier 4 and DAPs to transnational education and GDPR.

 

Influence the future of HE – as a formal representative body, IHE sits on or nominates 

members to all the key boards and committees across government and the sector.

Why become 
a member?

For more information or to make an application for membership, please call us on 020 7698 7090, 
email info@independenthe.com or visit us online at www.independenthe.com



Nucleus Commercial Finance
2 Gees Court, London W1U 1JA  Tel. 0207 839 1980
Email. contact@nucleus-cf.co.uk  Web. nucleuscommercialfi nance.com

Receive 
advances against 
your Student Loan 
instalments

Nucleus has a range of expertise that 
spans Higher Education, Further Education 
and Apprenticeship provision and we have 
designed bespoke products in collaboration 
with clients in all these areas.

Collaboration is key and we look forward 
to showing you how we can help drive
your aspirations, and alongside that help 
drive the aspirations of students across 
the country. 

Our Education Finance expert Phillip Speed will be attending the 
conference. Contact him on 07792 611 197 for an appointment or more 

information.

Have complete control of your 
budget – receive your yearly 
payment profi le when you need it, 
rather than waiting for instalments.

   No complicated fees, 
only pay for what you use

   Flexible like an overdraft
   Tailored to your institution

EXHIBITOR & PARTNER INFORMATION
Visit our exhibitors in Hyde Park 1 over lunch and in the breaks. 
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As digital experts, Hotcourses Group produces some of the world’s largest and 
most popular education search websites. Its unique online tools help prospective 
students make the right study choices and connect with universities and colleges 
around the world. Its portfolio of educational websites includes Whatuni, 
Postgraduate Search, The Complete University Guide and Hotcourses Abroad.

 Over 66 million people visit the sites every year and access the company’s 
database of 500,000 courses from 5,000-plus institutions. Highly trusted by 
students, the company’s unique content, tailored search and ultimate guides 
provide all the information needed to help find the right course and institution.

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation 
for digital services and solutions. We:

•  Operate shared digital infrastructure and services

•  Negotiate sector-wide deals with IT vendors and commercial       
    publishers and

•  Provide trusted advice and practical assistance for universities,    
    colleges and learning providers.

Inspired by the transformative impact of education, Ellucian develops solutions 
that power the essential work of colleges and universities. As the world’s leading 
provider of software and services designed for higher education, Ellucian works 
with more than 2,500 institutions in nearly 50 countries – enhancing operations 
and enriching the experience for over 18 million students. 

Ellucian provides student information systems (SIS), finance and HR, recruiting, 
retention, analytics and advancement software solutions. With more than 1,400 
institutions subscribing to Ellucian’s cloud service and SaaS offerings, the company 
is one of the largest providers of cloud-based solutions in higher education. 
Ellucian also supports the higher education community with a range of professional 
services such as application software implementation, training, education and 
management consulting. 

Ellucian brings power, passion and performance to higher education to 
better our world. 

Visit Ellucian at www.ellucian.com/emea-ap 

AMOSSHE, The Student Services Organisation, informs and supports the leaders of UK 
Student Services in higher education, and represents, advocates for and promotes the 
student experience worldwide. AMOSSHE members support students in fulfilling their 
academic potential and making the most of university life. Through a commitment to 
peer support and sharing of practice AMOSSHE members contribute to the development 
of Student Services’ professional practice in higher education. Student Services 
departments in nearly all publicly funded UK higher education providers are members 
of AMOSSHE, as well as several independent providers and overseas universities.

Offers a blanket licence to copy and distribute extracts from books, journals and 
magazines for educational purposes. Most HEIs, including from the Independent 
sector, have a licence with CLA. 

UK & Ireland under the Trading style cover4students and cover4insurance provide 
Block Personal Possessions policies and bespoke insurance solutions to universities 
and private sector accommodation providers.  Solutions include Property, 
Professional Risks, Possessions, Travel and International Student Travel.

HESA is the trusted source of HE data and analysis in the UK. Our unique role in 
the collection, analysis, and publication of HE data means we provide high-quality 
information and analytical services to meet user needs, support better decision-making 
in HE, promote public trust and confidence, and to enhance the competitive strength 
of the UK HE sector. Building on our current relationship with the UK’s alternative 
providers, we are committed to extending our standards of excellence and services, 
to both support and enhance the competitive strength of the wider UK HE sector.

The PIE is an independent media, recruitment and events company offering a market-
leading portfolio of services for Professionals in International Education. Keep up with 
industry news via www.thepienews.com, read our analysis of hot topics and trends 
in the quarterly The PIE Review magazine, find new staff or your next move through 
our jobs board www.thepiejobs.com and specialist executive search consultancy The 
PIE Talent, and make business connections through The PIE Plus. Sign up to The 
PIE Weekly newsletter to receive a weekly update on news and jobs in the sector 
directly to your inbox. The PIEoneer Awards celebrate innovation and achievement in 
international education. 



Did you know  
The PIE has  
a recruitment  
division? 

Specialist executive search consultancy for international education. We take all the 
stress out of recruiting new staff and charge a % of the first year salary for this service. 
Candidates can send us their CV to be considered for roles we're recruiting for. 

thepietalent.com

Post your job on our online jobs board and benefit from our unique readership 
and reach. Candidates apply directly to you and prices start from £220. 

thepiejobs.com

We offer two distinct services:

For more details, contact Hadil on +44 (0)20 8133 1217  
or hadil@thepietalent.com
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Pinsent Masons is a global 100 law firm with an international higher education 
practice. Our market leading team includes over 150 lawyers based in our 
22 offices and provides a full service offering to the sector, advising universities, 
higher education institutions, pathways providers and new entrants to the market. 
Our global footprint enables us to advise both UK and overseas 
clients on their responses to the challenges and opportunities of an 
increasingly global market. We regularly advise on projects ranging from the 
establishment of branch campuses, academic collaborations and international 
recruitment arrangements

The Quality Assurance Agency for Higher Education (QAA) is the UK’s independent 
quality body for higher education. We have 20 years of experience in monitoring 
and advising on standards and quality in higher education, ensuring that students 
working towards a UK qualification get the higher education they are entitled to 
expect. We work across all four nations of the UK to raise the standards and quality 
of higher education. QAA also plays an active role in international developments 
in quality assurance, working with government bodies, quality agencies and 
universities worldwide.

Shakespeare Martineau is a leading law firm that combines creativity, 
commerciality and clarity. We work with leading organisations and individuals 
across the country, and are proud to have been advising education clients for over 
a century.

Our multi-disciplinary team delivers a broad range of specialist legal services, and 
particularly stands out for its expertise across sectors including a long standing 
involvement and commitment in 
Higher Education. 

We pride ourselves on protecting and growing our clients’ businesses through 
pragmatic advice and sector expertise.

Our approach goes beyond just legal solutions: clients trust us to advise on what’s 
possible, what’s prudent, and what’s coming around the corner.

The Student Engagement Partnership (TSEP) is a specialist unit housed by the 
National Union of Students. Through our work, we provide expertise and insight, 
bringing together established and emerging knowledge and practice in order to 
equip student engagement professionals, practitioners and decision-makers across 
the higher education sector with the knowledge and skills they need to make a 
success of student engagement in their context.

UniZest Ltd developed the Aspire Account specifically for international students. 
Uniquely, it can be opened by students before they leave home and before they 
know their UK address. So, they can be utilising their Aspire Account even before 
they arrive in the UK. 

The Aspire Account is an online UK current account with a Visa contactless debit 
card, and an integrated foreign exchange service. It also has cash back rewards and 
a budgeting tool to help the students manage their money. 

Most recently the Aspire Account hs integrated with WeChat Pay to provide your 
Chinese students with a convenient and cost-effective way to transfer funds from China. 

Founded in 2011, Wonkhe (pronounced wonky) is the home of higher education 
wonks: those who work in and around universities and anyone interested and 
engaged in higher education policy, people and politics. Our mission is to improve 
policymaking in higher education and provide a platform for the new or previously 
unheard voices and perspectives in the sector.

Wonkhe is not partisan and not aligned to any particular policies, politics or interests.

Our articles bring together leading debate, analysis and commentary across a range 
of themes and many different perspectives. Our jobs board provides the community 
with the latest positions in the sector. Our events bring the sector together to 
explore higher education themes and drive professional development in HE.
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